A GUIDE TO FIXING EBMS
UTILITIES” UNCORRECTABLE ERRORS

After you run the File > Utilities > Maintenance Utilities you may see a screen similar to this:
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Double click the “Red” lines to fix the problem.
Click “Fix with Journal” Button

Click “OK” Button

Then Click “Yes” to view the Journal Entry.

A

The procedures that follow vary dependent upon the type of Journal required for the fix. The most common ones
are the Accounts Receivable Journal, Accounts Payable Journal, and Inventory Journal.



SALES > ACCOUNTS RECEIVABLE JOURNAL

M Accounts Receivable Journal @M
File Process
— Hote:
Journal 1d; 200010234 -
@ Date:  10/23/2000 Mon
() Ending adjustrment. Year: |2lJDD '|
GAL Account (debit) Drebit Amount GAL Account [credit) Credit Amount Description Customer 1D
4 =) -27.27 02000-000 -27.27 |sdiustment For: BILVAR BILWAR
ﬂ |
4 1 B
Balanced User ADMIMISTRATOR Diehit botal:  $-27.27 LCredit total:  $-27 27
Mot processed
= —— = 3 =
STEPS
1.

Change the G/L Account (debit) on each line to one of your “Revenue Accounts.”
2. Process the Journal.

EXPENSES > ACCOUNTS PAYABLE JOURNAL

@) Accounts Payable Journal E@g
File Process
e Mate:
Journal [d; 2000077108, -
@ Date: 07/10/2000 Maon
() Ending adjustment. ear: | 2000 - |
GAL docount [debit) Drebit Amount GAL Account [credit) Credit Amount Description
¥ [93353-000 2.00 (51000010 200
*
< [T 3
[¥|Balanced  User: ADMINISTRATOR Diebit total:  $2.00 Credit total;  $2.00
Mot proceszed
STEPS
1.

Change the G/L Account (debit) on each line to one of your “Purchase Accounts”
2. Process the Journal.



INVENTORY > INVENTORY JOURNAL

L8 Inventory Journal @M

File Process

e Mate:
Joumal Id: 200008150 naie

@ Dae 0B/15/2000 Thu

Ending adjustment. Year: I2EIIJIJ

G/ Accou.. Debit Arnaunt G/ Acoount [ Credit &mount

Description Itermn
05000-000 13.00 [EBO00-020 13.00 djustment For: PGALPGEWAL FGEALPGYAL
[} 05000-000 7.00 E5000-010

00 B5000 .00 Adjustment For; SHOBLA, SHOEBLA

4| 11 3
[VBalanced  User  ADMIMISTRATOR Dehit total:  $20.00 Credit tatal:  $20.00
Processed

STEPS

1. Process the Journal

FIXING AN UNBALANCED GENERAL LEDGER

! General Ledger’s unbalanced pericds C=5EC1
Pefiod Debit Credit Difference
September, 2000 418433 4,211.60 -27.27
|Fiscal Year, 2000 6,086,71261 | 6,086,739.88 -27.27

Close

STEPS

1. Runthe “G/L Detailed Transactions by Set” report. (details continue on next page)



FIXING AN UNBALANCED GENERAL LEDGER CONTINUED...

r
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2. Go to “Reports > General Ledger > Transactions > G/L Detailed Transactions by Set”

F

Print - G/L DETAILED TRANSACTIONS BY SET

Choose Printer
@ Default Printer  “idantHP Laserlet 1200 Seres PCL 5 on DOT4_00M

R : B Fro
() Specific Printer | \\dantHP Laseiet 1200 Series PCL 5 on DOT4_001 [ EVIER

L]
ol
=

- Frint Setup
Report Options

Beqin Tranzaction Date: 09/01/2000 Fri Cancel

Set Query
End Date: 09/30/2000 Sat

[ Uze Query
@) Al Process Dates Orientation:
(0 Range  02/02/2009 Man To: 02/02/2009 Mon Partrait

[V]55uppress B alanced Transachion Sets

5
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LCopies: 1
Save az Default
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3. Set the transaction dates on the report prompt to include the month in which the difference occurred.
4. Suppress Balanced Transaction Sets

This will give you the transactions that are not balanced in the given period. It is recommended you contact an
EBMS Customer Service Representative to assist you with the fix of an unbalanced General Ledger.

1. Faxthe report with your cover page to 717.442.1076
2. Email the report to Support@EagleBusinessSoftware.com
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