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A GUIDE TO FIXING EBMS 

 UTILITIES’ UNCORRECTABLE ERRORS 
 

After you run the File > Utilities > Maintenance Utilities you may see a screen similar to this: 

 

1. Double click the “Red” lines to fix the problem. 

2. Click “Fix with Journal” Button 

3. Click “OK” Button 

4. Then Click “Yes” to view the Journal Entry. 

 

The procedures that follow vary dependent upon the type of Journal required for the fix.  The most common ones 

are the Accounts Receivable Journal, Accounts Payable Journal, and Inventory Journal. 
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SALES > ACCOUNTS RECEIVABLE JOURNAL 

 

STEPS 

1. Change the G/L Account (debit) on each line to one of your “Revenue Accounts.” 

2. Process the Journal. 

 

EXPENSES > ACCOUNTS PAYABLE JOURNAL 

 

STEPS 

1. Change the G/L Account (debit) on each line to one of your “Purchase Accounts” 

2. Process the Journal. 
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INVENTORY > INVENTORY JOURNAL 

 

STEPS 

1. Process the Journal 

 

 

FIXING AN UNBALANCED GENERAL LEDGER 

 

STEPS 

1. Run the “G/L Detailed Transactions by Set” report.  (details continue on next page) 
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FIXING AN UNBALANCED GENERAL LEDGER CONTINUED… 

 

2. Go to “Reports > General Ledger > Transactions > G/L Detailed Transactions by Set” 

 

3. Set the transaction dates on the report prompt to include the month in which the difference occurred. 

4. Suppress Balanced Transaction Sets 

This will give you the transactions that are not balanced in the given period.  It is recommended you contact an 

EBMS Customer Service Representative to assist you with the fix of an unbalanced General Ledger.   

1. Fax the report with your cover page to 717.442.1076 

2. Email the report to Support@EagleBusinessSoftware.com  
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