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Getting Started

Technical Support

Welcome to the instructional manual for the E-Commerce module within the Eagle Business
Management System (EBMS). In the sections following, explanations and examples of the
available features within the E-Commerce Module will be explained. If you need to reach our
staff for further help, contact us using the information below:

EAGI.E

Eagle Business Software
5351 Lincoln Highway, Suite 9
Gap, PA 17527
(717) 442-3247 x2
(717)-442-1096 fax

www.EaqgleBusinessSoftware.com

Email: Support@EagleBusinessSoftware.com

Manual Revision 7.1.213.162 October 2007


http://www.eaglebusinesssoftware.com/

E-Commerce

Introduction

The EBMS e-Commerce module is used to display and sell products on a company website. The
web store’s product web pages are created within EBMS and are uploaded to the website
eliminating the need for experienced web programmers. The module includes a full featured
shopping card that includes terms, shipping options, and pricing uploaded from the EBMS
software. This optional EBMS module facilitates the process of A) Uploading product information,
customer information, and page design from the EBMS Software and B) manage an online
shopping cart, and C) downloading orders from the e-commerce website.

Manage Online Shopping Cart

Upload product
information and Download orders from

customer information e-commerce wabsite
EEMS Software

\ BUSINESS SOFTWARE /

A) Upload information such as product information, customer information, pricing, and
availability.

B) Manage the Shopping Cart

C) Download Orders

The EBMS e-commerce module gives the user the following advantages:

e Add, remove, and control the content of your entire e-commerce website from
the EBMS software. Product pricing, availability, and details are derived from the
EBMS inventory database.

e Add entire groups of products in minutes — Products within the EBMS inventory
catalog can easily be added or removed from the e-commerce store.

e Update product information, pricing, and availability regularly by a simple click of
a button. Products may be removed or marked as out-of-stock based on inventory
levels.

e Reduces redundant information — The user is not required to maintain two separate
product lists; the POS system within EBMS and the e-Commerce list on the web.
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e Dynamic product information is automatically created — New product lists,
customer pricing, and Out of stock notations, details are created directly from the
information within EBMS.

e User specific pricing, terms, and shipping options are displayed based on the
user name and password created within EBMS - A customer’s price level, special
pricing, terms, and shipping information are derived directly the EBMS software. The
customer’s name and password are entered within the customer record of EBMS.

e Receive orders directly into your order entry system — E-commerce orders are
inserted into EBMS as a sales order.

e Verify credit card information on-line through a common gateway. Credit card
processing is integrated into the EBMS software. The card is validated on-line but is not
debited until invoice is processed. This feature minimizes the number credits and
billing charges at the time the order is shipped.

Review the following sections for detailed instructions on planning your website, Creating
Inventory Groups, and processing orders.
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System options must be setup before EBMS can connect to the e-commerce website. Go to File
> System Options using the main EBMS menu and click on the Website tab as shown below:

B System Options D_q

Settings | Zip Codes | Country Scanners| WEbSitEl

“website Hostname |www.website.cnm |

EEMS Server | comcast website, com |

‘webszite Username |username | Auto-inzert web orders

‘webzite Password |we|:|'| o345 |

Authorize.net Login 1D |123455?5

Authorize. net AP D |

|
Authorize. net Pags | ahc1274 |
|
|

Authorize.net TS Kep |

[]Uze Autharize.net form

] ] [ Cancel

Enter the e-commerce website’s URL into the Website Hostname entry field.

The EBMS Server option must contain the address of the Windows server that is running the
EBMS software.  This option is populated only if the orders are automatically downloaded from
the website to EBMS. EBMS must be running on a server running Windows Server or Windows
XP or newer OS to automatically download orders into EBMS. Orders can be entered into
EBMS and be printed in the user’s office as soon as the order is placed on the web if the Auto-
insert web orders option is enabled.

If the orders are manually downloaded to EBMS then select Sales > Download Web Orders
from the EBMS menu to download orders.

The Website Username and Website Password must be obtained from the EBMS e-commerce
server administrator.  This information is required so that EBMS can upload information to the e-
commerce server and download orders from the server.
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The Autorize.net Login ID, Authorize.net Password, and other Authorize.net settings must be
set before any credit card processing is done within the EBMS e-commerce shopping cart on the
web. These entries will remain blank if no credit card processing is done on the web. Review
the Configuring the Shopping Cart > Payment Options section for more details on these settings.
Instructions to apply for an Authorize.net account are found in the Certifications and Applications
> Authorize.Net Application section.

Go to Sales > Options > Website to view or set the website options shown below:

5 (ptions
General Ihwoices and 5.0.3 Devices Fropozal Reparts Salez Person tMeszages
Cusztomer Folders ‘website Barcode Scanner Remate Settings Report Mezzage
\web Cash Account | 01000000 - Cash - Gap v VIS4 Discaver

Master Card  [_] American Express
“Web Customer. WEBSITE

Custorner Matching: {580 ETFalals ZE5 hd [] Create new custamer if no match

Show newiconfor qg daws after Entre Date

Web Groups
Group MHew
FRARY
[ OF. ][ Cancel ]

The Web Cash Account should be set to the general ledger cash account used for website
sales. E-commerce sales paid using a credit card are processed using this cash account. This
account should be a separate cash account than the one used within the EBMS Sales module.
Review the Sales > Customer Payments > Cash Accounts section of the main EBMS manual for
more details on the standard sales cash account.

Enable the credit card options for each card type that is accepted in the online shopping cart.
These options must match the credit card merchant accounts listed in the Authorize.net
configuration. Review the Processing Credit Cards section for more details on credit card
processing.

The Web Customer entry is required for customers who can purchase product on-line without a
login name or password.  The generic customer id entered in the Web Customer entry is used
whenever a person submits an order without specifically identifying themselves by logging onto
the site. Review the Creating a Generic Customer section for more details on the Web
Customer setting. It is important that the terms, shipping options, and other settings within this
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generic customer are configured before customers place e-commerce orders without a login
process. Review the Customer Login section for more details on allowing or requiring customer
logins.

The Customer Matching options are used to compare the customer information on an order
received from a generic customer (customer that has not logged into the system with a user
name) to the customer database within EBMS.  This allows the order to be entered without
logging in but matched with the customer using either the E-mail Address or Name and
Address.  Set this option to None to manually move orders to existing customer records or
create new customer records. The Customer Matching option is not implacable if the Web
Customer entry is blank.

Enable the Create new customer if no match option if a new customer record should be
created within EBMS if the Customer Matching criterion does not match an existing record.
Review the Creating a Generic Customer section for more details on processing orders from the
generic customer.

The Show New Icon... entry identifies the amount of time a new item is listed on a new items
page of the site or shows a new item star-burst by the new item. Review the Identifying New
Products section for more details on this option.

The EBMS e-commerce module allows the user to setup multiple Web Groups although the
average e-commerce site will only contain a single Web Group. Click on the New button if no
Web Groups exist and enter the group label as shown below:

M 5idd Mew Group

Mew group name:
Frirar
P

Click on the OK button to create a new group. Review the Advanced Features > Multiple Web
Groups section for more details on multiple groups.

Click on the Properties button to set additional shopping cart options:
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Shipping Methods | web Canfirmation E-mail | Store Messages |

Shipping Method
STy
UPS 2nd Day Air AM
IJPS 3 Day Select
UPS Ground

PSS Mext Day Air

[ oK ]I Cancel l

All Shipping Methods must be created within EBMS before they can be selected within the web
group properties. Select Sales > Options from within the EBMS menu and create the Shipping
Methods within the General tab. Review the Sales > Freight and Shipping Charges > Creating
Shipping Methods within the main EBMS documentation for details on Shipping Methods.

After shipping methods have been created within Sales > Options then click the Add button
within the Shipping Methods tab of the web group properties.

B Group Properties lﬁj

Shipping Methods | wheb Confirmation E-mail || Store Messages|

Shipping Method
Customer Pickup | Add
LIPS 2nd Day Air &M
Mg C- A Bl Group Shipping Option
PS5 Ground
LIPS Mext Day Air

Select a shipping option:

[

Cugtomer Fickup
LIPS 2nd Day Air &b
UPS 3 Day Select
UPS Ground

LIPS Mext Dayp Air

[ oK ] [ Cancel ]

Select the shipping option and click OK. Repeat for each shipping method that can be selected
as an option within the web shopping cart. Do not include the shipping options that are not
available for the user to choose for web orders.
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Click on the Web Confirmation E-mail tab.

x]

B Group Properties

Shipping Methods | *eb Confirmation E-mail | Store Meszages

E-mail Receipt

From: |Salex@exhcomputer.cnm

Subiject: |Elrder received - v eshcompuber. com

Mezsage:

Wiebmazter E-mail | jack@eshcomputer. com; Jane@eshcomputer. com |

I ok l ’ Cancel

The settings within this tab are used to configure the order confirmation e-mail that is sent to the
customer after an order is placed on the website.

Enter a company sales e-mail address into the From field. This e-mail address will receive any
responses from the customer if the customer replies to the confirmation e-mail.

Enter an appropriate Subject line for the confirmation e-mail.

Enter a miscellaneous message into the Message entry. This message will appear after the
main order information listing the items purchased and pricing.

Enter the e-mail addresses into the Webmaster E-mail entry to send a CC to internal e-mails.
These webmaster copies can be used to prompt the sales team about a web order. Web orders
can also be queried within EBMS. Review the Processing Orders > Displaying and Printing New
Orders section for more details on listing new orders within the EBMS software.

Click on the Store Messages tab.
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Shipping Methods | web Confirmation E -mai | Store Meszages |

Getting Started

%]

[ Filter irventorn items by query ]

Login Meszage:

Shopping Cart Mezzage:

Thank. you for logging into v, EshComputer.com.  The pricing
for each item will be dizplayed including any dizcountz or price
levels previously negotiated with your account.  Please contact
your zales rep at [123) 1231234 if you have any guestions,

Thank, you for Shopping

at vaw EzhComputer.com. You will receive an
order confirmation via e-mail to confirm this order.

]l Cancel l

The Login Message will appear when a customer logs into the system. This message will not

be displayed if a generic retail user is shopping the site without logging into the website. Review
the Configuring the Shopping Cart > Customer Login for more details on customer logins.

Click OK to save the web group properties.
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Planning Your Website

It is important to plan the product arrangement for an e-commerce website before entering folder
templates and information as well as product organization. The ideal number of groups on a
website is between 6 and 20 although less than 6 or more than 20 can be accommodated.

Each one of these groups may contain subgroups. The arrangement of product groups and web
pages will be directly related to the organization of the inventory folders within EBMS. Subgroups
can vary from a few subgroups to dozens or even an hundred or more if necessary. It is
important to organize products in groups and subgroups that simplify the navigation process of
finding products or groups of products. For example the first level of product groups is shown
below:

a3, Options

General Price Levels Sales Level b anufacturing
Wendor Catalogs YW arehouses Ireventory Folders Ebmsz

2 QT ~ Add Folder

+ |:| Accessaries
(L Books Delete Folder
(L7 Business Farms

I:l Cornputer-Business Organizer
[ Computer-Desktop

[ Computer-Motebaak

[ Discaunts

(L1 Eagle Solutions

[ Hardware

[ Inactive

[ Metworks

[ Peripherals

[ Pocket PCs

[ Printers

[ rental

[ ervice
[ Software

[ T IR [ N PR,

Froperties

Edit Defaultz

1

I O oy B

-

2 O O oy Oy B Oy B

ok

[ Cancel

Since the folders labeled Accessories, Computers, Hardware, Networks, Peripherals, and
Printers are located on the first level of the folder tree, these folders will create the first level of
product options within the e-commerce site as shown below.

11



E-Commerce

A Esh Computer Center. - Computer Hardware, Service, Networking, Software,

File Edit Wiew Fawvorites Tools  Help

\_) @ 4 @ @ x'_:] ; Search "“E:l\_g" Favorites @ [Eg:, ‘“:II,,-.:

Address @ hitbp e @shicom, com/

|
Home [ 5.:':;4 r"*f"‘lMﬂUE"ER CENTER

Products b | Accessaries i
Senices : EDD_HS actlls  Shopping Cart
Business Softvfarie | Business Forms
Mewsletter Computers-Deskiop
Contact Us o | Somputers-Motebook
Hardware hesk
Feaple Er—
. etwiorks
mhopping Cart : Er'S,
About U Feripherals SOrid
out s
S Bl Focket PCs -
o _D =¥ Printers ore.
Site Search Y
| | Shop online now!
| Search !
|
717.442.1080 Visit a Store Business Solutions LEIEFSHJEHTS &
aeh ighlights
sales@eshcom.com
n,i@......,... 1~ - 1 Accounting Software

Notice that not all the folder groups within the EBMS folder list are displayed on the web. This is
based on a Show on Web setting within the folder. The www.EshComputer.com example shown
above has the e-commerce product list menu attached to the Products menu option on the left
side of the site. The product menu is designed for each company to create a navigation menu
that is tailored to the needs of each company.

The Accessories group shown below has subgroups listing the difference accessories while the
sub-group Printer Supplies has yet another level of product groups (folders) for each brand.

12
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General Price Levels Sales Level

b anufactunng

YWendar Catalogs Warehouses [rventory Faolders

Ebms

BT oo ~
= I:l ACcessaries T
(L1 Adaptors
(L7 Cables
(L3 Cleaning Items
(L Disks/Remaovable Drives Cart,
(L k¥ Switches
[ PaperiLabels
=[] Printer Supplies
[:l Zanon
D Epson B
(L3 Hewlett Packard
(220 Irk Refills
[ Lexmark
([ okidata
|:| Receipt Printer Supplies
(L1 Samsung Toner
(L3 Surge Protectors/Power Backups

1

Add Folder
Delete Falder

Propertiez

Edit Defaults

I:l Tapes
(L Books
/771 Business Farms b
] l [ Cancel

The Hardware folder group which is also a level one folder has a number of subfolders with the
3" level folders grouping the type of Hard Drives and Memory. Not all groups may contain sub-
folders. Some of the first and second level folders may contain products while others are

grouped in 3" or 4™ level folders.

13
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a3, Options

General Price Levels Salez Level b anufacturing
Wendor Catalogs warehouses Ireventory Faolders Ebrmnz
(L Eagle Solutions # &dd Folder
=-[_] Hardware
[ Cases/Power Supplies Delete Folder
[ crus _
(L1 Floppy & Removable Drives
=-[_7 Hard Drives
3 External Edit Defaults

(L7 IDE Hard Drives
(£ Mokebook HDD's
[ 5as
[C 5C51 Hard Drives
(L Serial ATA
(L Serial ATA I
[ 10 Cards
=2 Mermary
(L3 Compact Flash
[ oDor
[ DDRz
(L FEDIMMs
([ sDRaM
[ soDIMms
L Modems
Cl Maonitors
(L3 Matherboards o
(L7 Optical Drives
[ Sound Cards
[ Tape Drives

[:l TV Tuners
([ video Cards
D Inactive
([ Metworks w
(] l [ Cancel

The website is a bit easier to navigate if folder groups do not contain both products and sub
folders although the system does allow this flexibility.

The next page includes a chart to assist in planning the inventory structure. List the main product
groups and their sub categories.

14
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Note that the list is meant to be a guide and should not be restrictive.

Inventory Structure

1.

15
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Review the details within the Creating product Groups section to create these product groups on
the web.

After creating product group pages on the web, review the Listing Products section to add
products to the website.

18
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Creating Inventory Groups

It is important to plan the product groups before proceeding with this section. This section will
explain the steps required to create web pages for each product group. The website page
settings are set within the Sales > Options > Inventory Folders tab as shown below.

a3, Options

General Price Levels Salez Level b anufacturing
Wendaor Catalogs Wwarshouzes Irventory Faolders Ebmz
= [ Products A Aidd Folder

o Lo CCessories
[ Books Delete Falder
(L7 Business Forms

[ Computer-Business Organizer Eroperties
[ Computer-Desktop
[ Computer-Motebook
[ Discounts
(L1 Eagle Solutions
[ Hardware
[ Inactive
[ Metworks
[ Peripherals
[ Pocket PCs y
[ Printers
[ rental
[ service

[ Software
[ T T S (S P

1

Edit Defaults

|

o}
e

[ Cancel

Click on the first folder group (example: Accessories) and click on the Properties button. Click
on the Website tab as shown below:

19
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M Folder Properties

General | Maming | “Website |H|:uun|:|ing

Show folder on webszite Thurmbnail

Title: | |

Short |Adaptorz, Cables, Cleaning Itemns, Digks C0'e, Remowvable Drives,
Dezc |Paper, Labels, Printer Suppliesz, Surge Protectors, Tapez, and much
more.

Long
Desc

Detail Image

Template: | fstore/piclizt3ud. azp w

[ ]S ] [ Cancel

The Show folder on website option must be enabled to show this group on the website.

Important note: All parent folders must have the Show folder on website option enabled for the
product group website to show. For example the 3" level folder page will not be displayed on the
web if the 1% or 2™ level folder has the Show folder on website option disabled. This also
includes the root folder labeled Products or Inventory. The root folder normally does not require
any settings except that the Show folder on website option is enabled.

The Title is shown on the top of the web page. If this entry is blank the folder name is used as
the title.

The Short Description is an optional description that is often displayed at the top of the product
page. This description should be limited to a paragraph or a few sentences.

The Long Description may contain additional information and is not limited by the amount of
data. This section may include multiple paragraphs or other product links.  This description is
also an optional entry. Review the Links and Associations section for more details on product
links.

The Template drop down option determines the appearance of the page. A number of template
options are available within the EBMS software. Review the Group Templates section for a list

20
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of standard templates. Custom templates can also be added to display specific information or
customize the web page arrangement.

The Thumbnail and Detail Image entries are graphics or photos that are displayed on the
website and are arranged by the template.  These images should depict the contents of the
folder. Note that many templates display the Thumbnail image of all the subfolders and may not
require any images on the root folder. The Thumbnail image will be created from the Detail
Image if the Thumbnail is required and the Thumbnail is left blank.

For example the following steps were completed to create the following Printers webpage:

1. Goto Inventory > Options and click on the Inventory Folders tab.

44, Options r'5__<|
General | Price Levels | Sales Level | Manufacturing | “endor Catalogs Warehuuses| Ireventony Folders | Ebms
ERE=]rFroducts #dd Folder
|:| Accessaries
([ Books Drelete Folder

|:| Business Farms
|:| Computer-Business Crganizer
[C3 computer-Deskiop -
[C3 computer-Motebook
|:| Discounks
[C3 Eagle Solutions
(£ Hardware
|:| Inactive
(23 Metwarks
(£ Peripherals
[C3 Pocket PCs
|:| Printers
L3 rental
|:| Service
(23 software
(£ special Orders
|:| Training
(£ Usedarranty Inventory
(23 video Surveilance
|:| ‘Warranties
(L] web

Properties

1

[ 1] 8 ] [ Cancel

2. Click on the root folder labeled Products, as shown in the example shown above, and
click on the Properties button. Click on the Website tab to show the following dialog:

21
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I Folder, Properties

X]

3. Click on the Printers folder, Click on the Properties button, and click on the website tab
as shown below:

Gerneral | Maming | “ebsite |Fh:uunu:|ing
[#]i5haw folder on website Thurmbnail

Title: |

Short

Desc

Long

Desc

Detail Image
Template: | Aztore/piclizt3sd. asp v|
[ OF. ] [ Cancel ]

a. Enable the Show folder on website option since it is the root folder. This
step is required so all sub-folders with the Show folder on website option
enabled will be displayed on the web.

b. Set the Template to a template such as /store/piclist3x4.asp. This
template will only be used if the products link is used on the website.
Review the Group Templates section for more template options.

c. Enter a Short Description or Long Description only if general product notes
are desired. No Thumbnail image is required on this dialog. The Detalil
Image is not used at this level unless a template such as the itemList is
used. Review the Group Templates section for more information on group
templates.

d. Click on the OK button to return to the Inventory Folder list.
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I Folder, Properties

Gerneral | Maming | “ebsite |Fh:uunu:|ing

[#]i5haw folder on website Thurmbnail

Title: |
Short |Chooze from a vanety of Samzung and Hewlett Packard printers.
Desc | There are lazerjets, inkjets, dot matris, and multi-function laserjet and

inkjet printers. Meed calar and speed? Check out the calar lazeret

options.
Long
Desc

Detail Image
Template: | Aztore/piclizt3sd. asp w |

[ ak ] [ Cancel

This dialog will require more information than the root folder.

a.

b.

f.

Enable the Show folder on website so the printer page is created.

The Title entry is blank so the system will use the folder label — Printers as
the title.

The Short Description gives the page some more information about the
printers.  This description shows below the title — Printers in the website
page shown in the following page:

If a Long Description would be entered in this dialog, the description would
be displayed below all the Icons.

The template /store/piclist3x4 is selected so that the subgroups will be
displayed with individual Thumbnails from the subfolders rather than the
graphics within the printers dialog shown above. The thumbnails are
displayed 3 wide and up to 4 rows long.

Click the OK button to return to the folder list.

4. The Thumbnail images must be set within the individual subfolders — Fax Machines,
HP Deskjets, HP Laserjet Printers, HP Office Jet Printers, etc. The thumbnails for
this page could also be created by the system if the Detail Image within each subfolder
is properly created. Review the Inserting Graphics into EBMS section for more details
on inserting the Thumbnail or Detail Image graphics.

23
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5. Update the website information by selecting Inventory > Update Website. Review the
Update Website Process section for more details on this step.

6. The following website is created as a result of the setting described above.

23 http:/hwww.eshcom.com/storelpiclist3x4.asp?id-46 - Microsoft Internet Explorer |:||§|rz|
File Edit ‘“ew Favorites Tools Help i ;'
e Back - d \ﬂ @ | h /:\J Search ‘ij'\'d( Favorites ﬁ‘} [_: - :\__’,. IV_.;| < _J ﬁ 'ﬁ
i Address |@ hittp: } e, eshicom, com/ storefpiclist3x4, asprid=46 Y| G0

H -~

ome
ESH COMPUTER CENTER

Broduete .| - ... when you need the v

Semices ' Home Contact Us  Shopping answe r-‘

Business Software _—

Mewsletter

Contact Us » | Printers

Choose from a variety of Samsung and Hewlett Packard printers. There are laserjets, inkjets, dot matrix, and multi-

People function laserjet and inkjet printers. Need color and speed? Check out the color laserjet options.

Shopping Cart

About Us

Our Folicy —

Site Search ' \,w = J . 4
I U\ o "
o)

Fax Machines .
HF Deskjets

T17.442 1080 HFP Laserlet Printers

sales@eshcom.com
Contact Us
Today!

GOLD CERTIFIED

Partner
Microsoft.
Small Business
Specialist HF OfficeJet Printers

Ckidata Dotmatrix Printers

Label Printers

&) # Internet

Page buttons will appear at the top and bottom of the web page if the number of product groups
is greater than the space on the page. The appearance of the website can be configured using a
variety of options. The flexibility of the EBMS e-commerce engine allows the user to personalize
the shopping cart to match the site.

Planning the relationship between the existing inventory folder arrangement and the product
organization on the e-commerce site is very important. The original inventory grouping within
EBMS may need to be rearranged to fit the desired e-commerce store arrangement. The E-
commerce module may also require the user to create more folders so that a large number of
products are not located within a single folder. Note that items or folders that are not listed on
the web can be ignored when planning the e-commerce product arrangement.

Continue with the Listing Products section for more details on adding items to the product groups.

24



Creating Website Content

Group Templates

The Template setting within the Website tab of the inventory folder properties determines the
way the product will be shown on the website. Select a product group by selecting Inventory >
Options and clicking on the Inventory Folder tab. Select a folder, click on the Properties
button, and click on the Website tab to open the following dialog:

M Folder Properties [gl

General Naming| Wiehsite |F| unding

[¥15how folder on wetksitel Thurmbnail

Title: |

Shart | Choose from a warnety bl Samsung and Hewlett Packard printers.
Desc | There are lazenetz, infiets, dot matrix, and multi-function lazeret and
inkjet printerz. Meed chlor and speed? Check out the color lazernet
oplions.

Long
Desc

Detail Image

Template: | /store/pichst3sd. asp

[ Ok H Cancel ]

The template options are described below accompanied with sample website graphics.
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Picklist3x4.asp

~
|
WOOD-JFLOORS : :
L [NL'MITI[ ) Home Wood Flooring Products About Us Contact Us Shopping Cart
o Wood Medallions
- A decorative medallion can transform an ordinary hardwood floor into a dramatic design element. At your
Medallions entryway, in your family room or anywhere you choose to express yourself, the possibilities are unlimited.
Wood Floor Care Page: 1 2 Next >>
Wood Registers
Customer Login
Shopping Cart
_ Oshkosh 30405 Crescent Oshkosh 319 North Star Oshkosh 320 RlOshkosh 320 Rose Medalion |
== Wedallion Medallion Wedallion
Oshkosh 325 18th Century Oshkosh 331B Directional Floor ~ Oshkosh 33501M Grape
English Medallion Medallion Medallion
Oshkosh 343 Rotunda
Oshkosh 34001 Grape Medallion Medallion Oshkosh 351 Medallion
Oshkosh 370 Maritime Oshkosh 376 Compass
Oshkosh 354 Medallion Medallion Medallion
All medallions are stocked in wood species as shown. Domestic or exotic wood substitutions are
available for a minimal upcharge. All medallions are shipped free anywhere in the continental USA.
Medallions are shipped with a template, router bit, and directions for installation. Medallions up to 60"
across are supplied at an overall 3/4" thickness with a solid hardwood wear layer, although you may
specify another overall thickness. Custom medallions... of any design are avilable upon request. 3
Home | AboutUs | Shopping Cart | Checkout | Policies | ContactUs @

The PickList?x?.asp templates are used to display folders or items within folders.
This template displays the following contents from the selected folder settings:

A. Displays the Title at the top of the page.

B. Displays the Short Description below the title

C. Displays the Long Description at the bottom of the webpage
It displays the following contents from the sub-folder settings:

1. Displays the sub-folder's Thumbnails 3 columns wide and four rows long. Multiple
pages are created if the number of sub-folders is greater than 12.
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2. The Title of each sub-folder is displayed under the thumbnail images.

Additional pages can be accessed by clicking on the page number or clicking the Next link.
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Listing Products

This section will explain the steps required to add products to the e-commerce website. We will
continue with the example used within the Creating Inventory Groups section of selling printers
online. The Printers group displays the subfolders labeled Fax machines, HP DeskJet, etc as
shown below:

: .

e . jmw ESH COMPUTER CENTER ... when you need: the .
Products
Senvices I Home  ContactUs Shopping Cart answer_‘
Business Software - ——
Newsletter
Cantactille » | Printers

Choose from a variety of Samsung and Hewlett Packard printers. There are laserjets, inkjets, dot matrix, and multi-
People function laserjet and inkjet printers. Need color and speed? Check out the color laserjet aptions.
Shopping Cart
About Us
Our Policy p—
Site Search Sy ‘;d* e

=~ -
— - —_—
a—

Fax Machines

717.442.1080 HP LaserJet Printers
sales@eshcom.com

Contact Us .
Today! |
‘i/:/// ,v/i
GOLD CERTIFIED ! e ‘
Partner s
Microsoft. ;
Small Business Label Printers Okidata Dotmatrix Printers
Specialist HP Office.et Printers

Complete the following steps to add product information within a folder. The HP DeskJet folder
group that is shown above as a sub-group of the Printers folder will be used as the example in
the following steps.

1. Go to Inventory Folders tab within Sales > Options dialog from the main EBMS menu.
The following dialog will appear:
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i3, Options

General Price Level: Sales Level k4 anufacturing
YYendor Catalogs Wiarehouzes Ireventory Folders Ebmz
[ Computer-Motebook ~ Add Folder

I:| Discounts

(L) Eagle Solutions Delete Faolder

[_] Hardware =
I:| Inactive - j
(L] Metwarks -
[C) Peripherals
[ Pocket PCs
= I:| Prinkers
(L1 Fax Machines
D HP Designlets
i |HP Deskjets
D HP LaserJets
(L HP Officelets
(L Label Printers
([ okidata Dotmatrix
(L Printer Cables
I:I Samsung Color Lasers
I:I Samsung Lasers
(L1 samsung Mulkifunckion

[C7 Rental
g Service v
k. ] [ Cancel

2. Highlight the folder that contains the products that are to be listed on the website, click on
the Properties button, and open the Website tab as shown below:
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B Folder Properties

General | Maming | “ebsite |Fh:uunu:|ing

[#]i5 haw Folder on website: Thurnbnail

Title: |

Short [HP Deskjet Printers include a one year warranty and can be
Desc | zerviced by Esh Computer Center.

Long |Externeded service plans are available for all models. Pleaze werify
Dezc |that the printer connection type such az USE, parallel, or eithernet
are supparted by your computer.

Dretail Image

Template; | /storedzinglelist. azp A |

[ 0k ] l Cancel

30

Enable the Show Folder on website so the content is displayed on the web.
Enter the Title of the page or keep it blank to use the folder label.

Enter a Short Description that is shown on the top of the product list. This text is optional
and can be kept blank if no information is needed above the product list.

The Long Description is shown below the product list. This text is also optional.

Select the appropriate Template for the product group. This setting will determine the
way the products are listed on the website. One of the common templates used for a
folder with a list of products is the /store/singlelist.asp option. The example shown
below uses this template option.
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Horme

Products "

Senices "
Business Software "
Mewsletter
Contact Us '
People
Shopping Cart
About Us
Our Palicy

Site Search

T17.442.1080
sales@eshcom.com
Contact Us
Today!

GOLD CERTIFIED
Partnar
Microsofts
Small Business
Specialist

any graphics for the entire group, the Detail Image can be ignored.

y 4
y_ 4
y—4 ESH COMPUTER CENTER

Home Contac Shopping C:

Accounting for Dummies, 3rd Edition

Itern Details. ..
Crystal Reports for Dummies

Re.o?;ll* 10
DUNMMIES
DU

Itern Details...

Office 2003 for Dummies
‘Word, Excel, Outlook, PowerPoint, Access

3

€

Iterm Details. ..

Office 2007 For Dummies
What's new at the Office? A lot, and this boak takes you thraugh all the

ffice 2007

Since the /singlelist.asp template lists individual product thumbnails and does not show

... when you need the

answer._d

I5AFD2
$36.99

Add to Cant

35CRFD
$32.99

Add to Cart

350FFICED3
$20.99

Add to Cart

The Thumbnail is

used within the Printer group so it is required. See the printer group website example at
the beginning of this section to see the Hp Deskjet group thumbnail displayed. Click the
OK button to save the option settings.

Complete the following steps to enter the product information for each item or printer that is being
sold on the website.

9. Open an inventory item record that is located within HP DeskJet folder as shown below:
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&4 EBMS - Esh Computer Center - Inventory Items - [Inventory [tems]

E&I File Edit Generalledger Expenses Sales Inventory Payroll Job Costing Tasks Depreciation Rental “Window Help - 8 X
Crall Search For ld:
(&) Use Folder 20PRHPE340 |
[ Inactive e Id Description Price
(1 Metworks 20PHPDUSP2Y Hewlett Packard Deskiet Suppart Pack - 3y 36.95 =
1 peripherals 20PRHP2800 Hewlett Packard Business Inkjet 2600 5|00 A
D Pocket PCs ewlett Fackard Business Inkjet . —
=2 Printers 20PRHP4E0C Hewlett Packard 460c Deskjet Mabile Printer 225.00 -
[_] Fax Machines 20PRHPAE0WF Hewlett Packard 460c Deskjet Mabile Printer 309.00
g HP Designlets 20PRHPE Hewlett 6340 t Printer
HP Deskiets .
() P LaserJets ZOPRHFE3400T Hewlett Packard 8340dt Desk.et Printer . —
(1 HP ©fficelets 20PRHF3200 Hewlett Fackard 3800 Desklet Printer
([ Label Printers Z0FRHFD 2380 Hewlett Fackard D2360 DeskJet Printer
% Okidata DDbTma”‘x — |lzoPRHPD4TED Hewlett Packard D4160 Desklet printer .
Prinker .
rinter -2hes 20PRHPKESODTN HP Officelet Pro KSSODTN Printer 315.00 e
D Samsung Color Lasers -
(03 samsung Lasers 20FRHPES50 HP Cfficelet Pro k850 Printer 41500 =l
- &3 SE!msung Mulkifunction vl € [ ?

[ Select H Cancel ” Catalog...

IReady

10. Click on the website tab of the inventory item as shown below:
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&, ProductsiPrintersitP DeskjetsiHewleit Packand 6940 Desk Jet Printer

(4] (4 jtem: [20PRHPEI40 @) warehouse: [al | Falder: |HP Deskjets ) & &

General | Purchasing | Pricing | Count | Components | Advanced | Messages | “Website | Last Count Dates || 2007

S a [] Orly shows prices when customers logs in+© Changes on web when out of stack;
Title: Mo Change w
Short | HP Deskjet B340 Printer - If wou want fazt, affordable, wired A Thurmbnail

Dezc |Ethemet printing, pluz direct phota printing, check, out the HP
Dezkjet B340 Color Inkjet Printer. v'ou'll find it eazily handles
high-wolume home office projects ranging from everpday

Long | Technical Infarmation
Desc |Print Color Color
Frint Technology [nkjet
Frint Speed 36 ppm M aximum Monochrome Draft Quality
9.6 ppm M asirnurn b onochrome Mormal Cluality
2 ppm b asimum Monochrome Best Cluality
27 ppm Maximum Color Draft Cluality
5.8 ppm Masirmum Calar Marmal Cuality

F'rint_H ezolution 1200 » 1200 dpi M aximum Monochrome Best Detail Imane
Egli?lgtydpi b awirnurn Color Best Cluality Z
Template: | /storeditem.asp w . T
Components. ..
Desc:
Template: w
I (]:4 ] [ Cancel ] [ New ] [ Delete l [ Print = ]

11. Enable the Show item on website to display the item on the web. Disable this option to
remove the item from the site.

12. Enable the Only show prices when customer logs in option only if the price is hidden
unless a customer logs into the site before placing the order. This option hides the price
of all customers that browse the site without logging into the site with a user name and
password. This option can be ignored if the user is forced to log into the website. Review
the Configuring the Shopping Cart > Customer Login section for more details on customer
login options.

13. The Changes on web when out of stock option controls the affect of the inventory item
on the website when the inventory stock is low. This option should be set to No Change
on all service and no count items since this option is based on the inventory stock.

e Select the Mark out of stock option to place a temporarily out of stock message on
the website by the item when the count is equal to or less than zero. Note that this
message will not appear until a web update has been done after the stock is sold.
Review the Update Website Process section for details on uploading data to the
web.

e Select the Remove from web option to remove the item from the web till the count
or stock is greater than zero.
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14,

15.

16.

17.

18.

e Set the option to No Change if the website is not affected by the number of items in
stock.

Tip: Use the filter down method to change the Show item on Website, Only show
prices when customer logs in, Changes on web when out of stock, and Template
settings for an entire group of items. Review the Features > Change Defaults, Filter
Down, and Globally Change Data section within the main EBMS manual for more details
on setting the defaults for items or changing a range of items at the same time.

Enter the product label into the Title entry. The system will use the first description on the
General tab if the title entry is blank. The Product Title is the bold text in the item list
within the website example shown below.

Enter an optional Short Description of the item. The system will show the 2m description
line found within the General tab if the Short Description is blank. The Short Description
is the text shown under the title in the website example shown below. This text should not
be lengthy.

Enter an optional Long Description. The system will use the 3" line of description within
the General tab if the Long Description is blank. The long description is displayed within
the item details page of the product.

Set the template option to /storef/item.asp unless the item has multiple pictures, a
serialized item, or other advanced feature. Review the Advanced Features section of this
manual for more details on other item templates.

Insert a Detail Image of the product into the Detail Image block. The Thumbnail image
will be created from the detail image if the Thumbnail setting is blank. Review the
Inserting Graphics into EBMS section for more details on inserting the Thumbnail or
Detail Image graphics.

Review the Advanced Features > Displaying Component Options on the Web section for more
details on the Component settings. Click OK to save the settings for the inventory item.

Repeat steps 10 — 18 for each inventory item that you wish to display on the website.

19.

Update the website after the folder group settings and inventory item settings are
completed. Select Inventory > Website Update from the EBMS menu to start the update
process. Review the Update Website Process section for more details on uploading
information to the web.

The following webpage was the result of the steps described above.
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The text on the top of the page is derived from the Short Description within the HP
Deskjet website folder properties. See step #5.

The Thumbnail (Step 18), Title (Step 14), Short Description (Step 15), Inventory ID,
and Pricing is listed for each item. Review the Pricing Options section for more details
on setting the pricing.
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L | -
H y 4
arme
ESH COMPUTER CENTER
Products Sy 4 . when you need the v
Sevees answer._d
Business Software * —
Mewsletter ) Hewlett Packard 460c Deskjet Mobile Printer 20PRHP46OC
Cantact Us : tg $225.00
People
= ltem Details... L | [ AddtoCant |
Shopping Cart i
Hewlett Packard 6940 Desk.Jet Printer 20PRHPES40
About Us :_‘ I
Our Policy $129.00
Site Search ltern Details... L | [ Addto Cant |
[] - “] Hewlett Packard 6940t Desk.Jet Printer J0PRHFPEI400T
$179.00
) 1 Add to Cart
717.442.1080 ltem Details... | | [ ]
sales@eshcom.com @ Hewlett Packard 9800 DeskJet Printer 20PRHPS200
Contact Us
Today! —— $325.00
ltem Details... L [ Addto Cart |
GOLD CERTIFIED = . Hewlett Packard D2360 Desk.Jet Printer 20PRHFPD2360
Partner e $5900
Microsoft.
S uieess ltem Details... i |[_AddtoCart |
f = 1 Hewlett Packard D4160 Desk.Jet printer 20PRHPD4160
i |
== $79.00
ltem Details... L | [_Addto Cart_|

The Long Description (Step 16) and Detail Image (step 18) are found in the Iltem Details page.
The following details web page is displayed if the user clicks on the item Details link on the list.

Haorne
Products
Serices
Business Software
Mewsletter
Contact Us
People
Shopping Cart
About Us
Cur Palicy

Site Search

717.442.1080
salesgeshcom.com
Contact Us
Today!

GOLD CERTIFIED
Partnar
Microsoft.
Small Business
Specialist

r~
A& ESH COMPUTER CENTER

Hormne

Hewlett Packard 9800 DeskJet Printer

borderless capahility, tewo-sided printing, and availahle B-inks.

FEATURES- Deskjet 3200 Inkjet Printer

Hewlett Packard Wide-format color printer for business. Prints on media up to 1313 inches and includes four-sided

... when you need the v

answer. _d

Affordable 13" % 19" color printing with two-sided printing foryour home office or small business. Two-sided printing is
standard with the 9800d model, optional with the 8300 madel. Upto 30 ppm Black, Up to 20 ppm Color, Up to 4800-
optimized dpi color and 1200-input dpi Resalution, Up to 150 sheet Input Tray. Create vivid images in posteard to poster
sizes to meet a variety of home office or small husiness needs with this reliable, compact, colar pinter that handles
paperup to 13 by 19 inches. Includes Printer, Power cord, Setup poster, Software GO, HP 96 Black Inkjet print cartridge,
HF 86 Tri-colar Inkjet print cartridge.

F3za.00
1 | [ AddTaCart
Product ID: 20PRHPSE00

@ Copyright Esh Computer Center, 2005 « 5351 Lincoln Highway, Gap, PA 17527 site designed by Eagle Sofhuare
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The Title and Short Description are displayed above the Detail Image. The Long Description,
price, and product ID are located below the detailed image. Review the Links and Associations
section for more details on creating links within a description.

Review the Configuring the Shopping Cart > Shopping Cart section for more details on the Add
to Cart buttons.
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Inserting Graphics into EBMS

Graphics and pictures can be inserted from a graphics file or imported directly from a camera or
scanner. It is recommended that all images be inserted from a designated computer that has
Corel Paint Shop or Adobe Photoshop installed. All images should be edited and sized, using
Corel Paint Shop or Photoshop, before being inserted into EBMS.

Complete the following steps to insert a graphics file into EBMS:

1. Right click on the Thumbnail or Detail Image graphics outline and select Insert Object
as shown below:

a. The Detail image will be shown on your item detail page and will be the exact
dimensions of the image inserted.

b. The Thumbnail image will be shown on your item listing pages and will be the
exact dimensions of the image inserted. EBMS will automatically resize the
detail image to create a thumbnail if the thumbnail field is left blank.

M Folder Properties E|

General Naming| ‘Website |Hounding

Show folder on website Thurbnail

Title: |

Shart |Choose from a wariety of 5amzung and Hewlett Packard printers.
Desc |There are lazerets, inkjstz, dot matris, and multi-function lasenst and

itkjet printers, Weed color and speed? Check out the color laserjet Insert Ohiect..,
optians. :
Sek Security...
[")'3”9 What's This?...
esc ‘
Detail Image
. )
= "hv A

Template: | /storedpiclist3sd. asp

I 0K l [ Cancel

2. Select either of the following two options.

A. Create New to interface to camera or scanner software as shown below

B. Create from File to import a graphics file from your computer. Use the Browse
button to locate the graphics file.
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Insert Object

Object Type: ’ 0K, ]
@Ereateﬂew Microzoft Office PowerPoint Slide »
Microzoft Office Ward 97 - 2003 Doz ’ Cancel ]

; Microzaft Office wWord Docurment
O Create from Eie Microzaft Office \word Macro-Enable
MID| Sequence
Fackage
FPaintbruzh Picture

Yideno Clip

— [ Display &3 lcon

(5.4

Rezult
Inzerts a new Adobe Acrobat 7.0 Document

abject inta your document,

3. Click OK when finished.
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Pricing Options

The pricing on the website is generated from EBMS based on the price level within the customer.
If the customer did not log into the website with a user name and password, the price level within
the generic customer is used. Review the Configuring the Shopping Cart > Creating a Generic
Customer section for more details on creating the generic customer and price level.

The customer’s designated price is displayed if the customer logs into the website. Review the
Configuring the Shopping Cart > Customer Login section for more details on customer log in
procedures.

The pricing on a website can be hidden by enabling the Only show prices when customers log
in option within the inventory items a shown below.

&, ProductsiPrintersiHP DeskjetsiHewleit Packzrd 6940 Desk.Jet Printer

(W (4] jtem: |20PRHPE340 )| warphouse: [ v | Folder: |HP Deskiets @ & &

General | Purchasing | Pricing | Count | Components Mdvanced | Messages | “Website | Last Count Dates || 2007

Show item on webske  [#]i0nly show prices when customers logs i ]hanges an web when out of stock:

Title: Mo Change W

Short |HF Deskjet B340 Printer - If you want fazt, affordable, wired A Thumbnail

[Dezc |Ethemet printing, pluz direct phata printing, check aut the HP
Deskjet B340 Colar Inkjet Printer. vou'll find it easily handles
high-volume home office projects ranaging from evemday

Lotg | Technical Infarmation
Desge | Print Color Color
Frint Technology [nkjet
Frint Speed 36 ppm M aximum Monochrome Draft Qualiby
9.6 pprm Masiriur M anachrame Marmal Cualiby
2 ppm M asimumn Monochrome Best Quality
27 ppr Marimurm Colaor Diraft Quality
5.2 ppm M asirurn Color Morrmal Guality

Frint B ezolution 1200 « 1200 dpi M aximum Monochrome Best Detail Imaae
[uaality
4800 dpi Maxirmum Color Best Quality Z
Template: | Astoreditem. asp L . E
Components...
Desc:
Template: w
I (] l [ Cancel ] [ Hew ] [ Delete l [ Print

Complete the following steps to hide the pricing for all items on the website.

1. Goto Inventory > Options and click on the Inventory folders tab.
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i3, Options

General Price Level: Sales Level k4 anufacturing
YYendor Catalogs Wiarehouzes Ireventory Folders Ebmz

= A ~ Add Folder

I:| Accessories
[ Books Delete Falder
I:| Business Forms -
(L1 Computer-Business Organizer Froperties
(L1 Computer-Desktop -
(L Computer-Motebook
I:| Discounts
(L) Eagle Solutions
[C) Hardware
I:| Inactive
(L] Metwarks
[C) Peripherals
[ Pocket PCs
I:| Prinkers
(L Rental
I:l Service
(L Software
(L special Orders
I:l Training =
(L7 Usedwarranty Inventary
[C7 video Surveilance

1

|

o
-~

[ Cancel

2. Highlight the root folder as shown above, click on the Edit Defaults, and click on the
Website tab as shown below:
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X

Warehouse: |.~'1'«II v| Folder; |F'rDu:qu:ts

General | Purchazing | Pricing | Count | Components || Advanced Messagesl "w'ebsite |Last Count D atez

Title: |

Short
Desc

[] 5how item on website [t e oo ool pypstomers logs in

Filter

Set Securiby..,
What's This?. ..

Changes on web when out of stock:

| | Mo Change

W

Thumbnail

Long
Desc

Detail Image

Template: |.-"st0re.-’item.asp

Components. .

Desc: |

Template: |

| oK

] [ Cancel l

3. Enable the Only show prices when customer logs in.

4. Right click on the option and Filter Down option to all items.

Review the Features >

Change Defaults, Filter Down Data, and Globally Change Data section within the main
EBMS manual for more details on changing an option for all inventory items.

Pricing can be always be hidden if the website does not allow any customers to log in and the
Only show prices when customer logs in option is enabled for all items.

Bracketed pricing

Special pricing such as bracketed pricing can be accomplished by using the optional Special
Pricing module within EBMS. Pricing based on volume will show on the details web page for the
item. Shown below is an example page from www.AlertAll.com:
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e

IF THERE IS SMOKE OR FIRE, KNOW TWO o
o WAYS OUT OF EVERY ROOM. 'AROTHER Wl G4, &

Ages 3to10
Actual Size 8 172" x 11" 16 pages

Volume Discounts
Minimum Price Each

$0.513 100 $0.513
; 250 $0.504
100 | [ AddToCant 500  $0.468
Product ID: 250 1000 $0.36
2500 $0.324
5000 $0.306

The bracketed pricing or volume pricing is displayed on a pricing table. The appropriate unit
price will be displayed on the shopping cart based on the volume. Volume discounts can be
determined based on the cost of the order rather than the quantity purchased.

Review the Inventory > Special Pricing section of the EBMS documentation for more details on
this module.  Contact your EBMS software representative to add the optional Special Pricing
module to your software.

Specials

A promotional price can be displayed on the web with a Special star burst icon to alert the
customer to product specials. Promotional pricing is configured within the EBMS software using
the same Special Pricing module as bracketed pricing. The user can enter a price based on a
time period.

The website must be updated regularly to keep the special information updated. The special will
not be removed from the website until a web update is run after the special price time period has
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passed. Review the Inventory > Special Pricing section of the EBMS documentation for more
details on promotional pricing.
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Update Website Process

Uploading data to the website requires a process that copies the information from the EBMS
software to the website. Since the information that is viewed by the customer on the website is
not derived directly from the software in real time the Update Website process must be launched
to keep the website information current.

Manage Cnline Shopping Cart

Upload product
information and
customer information
EEMS Software

EAGLE

BUSINESS SOFTWARE

The EBMS update website procedure requires a high speed connect to the internet since the
update is copying graphics and text to the website. A digital connect of 128K upload speed or
higher is required. 256K or higher is recommended.

The Update Website process can be activated using either of the following methods:
A. Updated manually
1. Select Inventory > Update Website from the main EBMS menu.
B Update Website E|
Thiz will zend current EBMS data to wour website.

dze "lncremental’ to anly update changes.

I1ze "Complete’ to zend all website data, ar
if yaur website iz nat updating properly.

Cancel ] | |ncremental | [ Complete

2. Select the Incremental button to copy only the changes to the website.  This
method will decrease the amount of time required to complete the update.
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3. Select the Complete option to update all information on the web.  This option
should be used if an upload was aborted. Always use this option if the incremental
does not update changes that were made within the EBMS software.

B. The upload can be automated by scheduling upload process with the MS Windows
scheduler. The data can be uploaded daily during off hours to minimize data access
during business hours or can be schedule to update multiple times of the day to maintain
inventory levels more accurately. Contact an EBMS software technician for technical
details on automating the web update process.

The Website Update process should be launched regularly especially if inventory stock or
special pricing affects the website. Review the Listing Products section for more details on
removing or marking items that are out of stock. Review the Pricing Options section for details on
listing promotional pricing.
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Configuring the Shopping
Cart

Creating a Generic Customer

Most retail e-commerce websites allow the user to purchase product without a membership or
user account. The EBMS e-commerce uses a generic customer setup to determine the shipping
options, terms, and other details for these new customers. A generic customer is required
unless the website requires that a customer have an account before placing the order. Required
logins are used primarily for wholesale websites that require an account number to access the
site.

Complete the following steps to create a generic customer account.

1. Create a customer record with a generic Customer Id such as WEBSITE a shown below.
Review the Sales > Customers > Adding a New Customer section of the main
documentation for detailed instructions on creating a new customer.

il CustomensiWebsitek [z|
(4] [ Customer: '-.-'-.-"EElEi|TE E]| Enlder: |WE|:ISitE E]| (-]
General |Term$ Advanced | Directions | Invoices | Proposals | Seralized ltems | Rentals | Tasks | Jobs |4 *

Laszt Mame: | | First: | |
Address: | r| Price Level:
| | |RETAIL v|
Ciby: | | State: Zup.
Country: [LIS4 B 1pe | e (1102000 R0 @)
Contact Information Wote:
Phone |[ 1 - E]| -
Fax |[ 1 - E]|
E-Mail | bl
Contact | E]|
AP Contact | E]|
i
[ (] ﬂ[ Cancel ][ MHew ][ Delete ” Print

2. Keep the contact information blank as shown above.
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3. Set the Price Level for the standard web pricing. The retail or list price is normally used.
Create a new web price level if the pricing on the web is not equal to any standard price
level. Review the Inventory > Inventory Pricing > Inventory Pricing and Price levels section
of the main EBMS manual for more details on creating price levels.

4. Click on the Terms tab as shown below:

il CustomensiWebsitel [z|

(4] [ Customer: |"-.-'-.-"EES|TE E]| Enlder: |WE|:ISitE E]| QCY

General| Terms |.-'1'-.|:|van|:eu:| Directions | Invoices | Proposals | Senalized ltems | Rentals | Tasks | Jobs | % *
Favrment Terms

Dizcount; |[N one) E]|
Diue: |m E]|
Grace Period: |3EI dayz after invoice date E]|
Manthly Finance Charge Rate: | 1.50 % Minimurm Finance Charge: |$'| 00 |
Delinguency Reaszon: | Lv |

Salez Taw Exemplion
S E— | |

Shipping Infarmation
Ship Ta ld: | E]| Default Shipping Method: | v|

Freight Charge: | $0 E]|

Credit Lirnit; I:I Salespersgn:| E-]|

[ Calculate D amage W aiver [Dramage "W aiver Percent; I:I

[ (] H Cancel ][ MHew ][ Delete ” Print -

5. Set the Due payment terms for a new customer. This setting is normally set as Cash
unless a new customer can place an order based on terms or the product is picked up at the
store rather than shipped.

6. Click OK to save the default customer settings.

7. Select Sales > Options from the main EBMS menu and click on the Website tab as shown
below:
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" Qptions
General Inwoices and 5.0.3 Devices Fropozal Reports Sales Person Meszages
Customer Folders | Wehsite Barcode Scanner Remaote Settings Report Message

000-000 - Cash - Gap

w | WISa Discover
Master Card [ American Express

‘Web Cash Account; | 01

Wweb Customer: |WEBSITE B‘

Cusztomer Matching: | Mare W | [ Create new custome if no match

Show new icon for days after Entry Date

Web Groups
Group Mew

[ 1]:9 l ’ Cancel

8. Enter the generic customer id into the Web Customer entry.

Orders that are placed using the generic customers will be downloaded from the web with the
generic ID within the sales order. The billing name and address will be placed within the sales
order similar to a miscellaneous customer entry.

The customer ID can be changed within the sales order either automatically or manually.
Automatically
a. Setthe Customer Matching option to one of the following options:

e E-mail Address — The system matches the e-mail address that is contained on the
order with all the contact fields within the customer. The contact fields do not require
a specific label.

e Name & Address — The system matches the name, city, state, and street address on
the sales order with the information within the customer.

The matching criterion is not case sensitive.

b. Enable the Create new customer if no match option to automatically create a customer
account if the Customer Matching criteria is not true. The system will keep the sales
order listed under the generic customer if this option is disabled. = The customer id must
be created automatically if this option is enabled. Review the Features > Creating IDs
section of the main EBMS manual for more details on creating the customer ID
automatically
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The process to automatically create a new customer may result in redundant customer
accounts. A new account may be created rather than properly matched because of typos,
spelling differences, or other minor differences. 2 accounts can b merged by opening the
customer account, right clicking on the Customer id, and selecting Merge Customer
Accounts. Review the Sales > Customers > Merging Customers section within the EBMS
software for more details on merging customers.

Manually

a. The Customer Matching option to None and disable the Create new customer if no
match option.

b. Open the sales order that was downloaded from the web.

i+ Sales Invoice Entry

Fil= N3l Process Wiew

Find Chrl+F

Find Mext F3
ShipTo: |WEBSITE (0| Date: |06/23/2007 wed @]
&= “hangeC F L, =
" |0Rs2352007
|: Create materials list Ctrl+= ®Cash  OChage OCOD.  date
. Cash Account: Check. #:
|: IMark Materials List Ctrl+F2 |D1 QO0-000 - Cash - Ga v| | E'ASH|
More ko Makerials Lisk Fz a
|: Combine Lines 'I|'erms |
[Mane] E]
_|: Insert Serial Mumber, ., F& . |Eard Mumber Expires /7 Id E]|

Sal Insert Cuskom Prog. From Tasks

ake & | [usz3/2007 wed (@] Ship vie: Price Level

Job |d: Wiarehouze: | GaP i |
Ordered Shipped Inventary tea... Description Price A
1.00 1.00 20PRHPE340 ea Hewlett Packard 6340 Desklet Printer 129.00 |29.00
36ppm black/27 ppm color, Ethernet, USE
»
*
< | >
Tax Table: Tax Freight: Dizcount: Finance Chg: S Totfal: $136.74 Sublotat $129.00
Paid: $0.00 136.74
|P,& | |$?"-?4 | | | | | | | Balance: $136.74 ’
Unprocessed

c. Select Edit > Change Customer from the sales order menu and the following dialog will
open:
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B Change Customer. PS_<|

|rvoice Addresz

P4,

[ e Cugtomer

Cusztomer: || E.]|[ Mew..

b att Bioyer
4116 Courtland Dir

Mew Pariz PA 15554

[ ] Change terms and freight charge calculations to
the defaults specified in the new customer's account
[] Change billing and shipping customer addresses ta
the defaults specified in the new customer's account

Finizh ][ Cancel

d. Enter the exiting Customer Id.

e. The Change terms and freight... and Change billing and shipping customer...
options should be disabled to maintain the information entered by the customer online.

Click the Finish button to complete the change.
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Customer Login

Customer logins are required for the website to pre-qualify a customer. This option is often used
for customers who have special pricing or terms or if a company only sells wholesale and a
dealer login is required. The billing and shipping information is also updated for the customer if
he logs into the website. The customer’s user name and password must be entered within the
customer record and uploaded before the user can use the account to log into the website.

Complete the following steps to create a user name and password for a customer:

1. Open a customer record within EBMS and click on the Website tab as shown below:

" CustomersiEsh Computer, Center E|

(4] (4] Customer: |ESHCOM E.] Eolder; | Customers E] (-

Ireeoices | Proposals || Serialized Items | Fentals | Tasks | Jobs || Special Pricing | Messages | ‘Website | Re £ ¥

&llow customer login
Usemame | JohnDaoet@acl com

Fassword  |{2345

Farce EEMS pricing

Mezzage bo customer

We have a special offer an HP printers for vou for the month of February,|

Group | PRIMARY w

[ (] H Cancel H Mew ][ Delete ” Print =

2. Enable the Allow customer login option to upload customer information to the website.
This option can be disabled to temporarily disable an account.

3. Enter a Username. The customer’s e-mail address is often used for the user name.

4. Enter the Password. This field is not hidden unless the user security restricts this
information. Review the Getting Started > Security section of the main EBMS
documentation for more details on restricting this field within EBMS.

5. Enable the Force EBMS pricing option to override the website price with the current
EBMS price when the sales order is inserted into EBMS. Note that the customer would
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receive the current EBMS pricing on the confirmation document that is e-mail to the
customer from EBMS. A discrepancy between the website price and the EBMS price
would exist only if the website has not been updated since a price increase. There are
also a few advanced special pricing settings that are not reflected on the website.
Review the Pricing Options section for more details.

6. Enter a Message to customer that will appear when the user logs into the website.
Complete the following steps to filter down a customer message to all customers or a
group of customers:

a. Goto Sales > Options and click on the Customer Folders tab.

b. Highlight the root folder for all customers or a folder group and click on the Edit
Defaults button.

c. Click on the Website tab to enter the Customer message.

d. Enter the Customer message and then filter down the message. Review the
Features > Change Defaults, Filter Down Data, and Globally Change Data section
of the main EBMS documentation for more details on filtering down data.

7. Select the appropriate web Group. Review the Advanced Features > Multiple Web
Groups for details on this setting.

Click OK to save settings.

The user can log into the website by clicking on the login button within the navigation menu of
the website. The Update Web process must be run before the new customer log in information
can be used by the customer. Review the Update Website Process section for more details.

The facility to allow the user to request a user name and password can be added to a website
and communicate to the EBMS user. Contact an EBMS representative for more details on this
option.
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Shopping Cart

The settings for the shopping cart must be completed before product can be sold on the website.
The shopping cart is used to create orders within the e-commerce website and communicate the

order to the EBMS software.

The shopping cart links within a web page vary based on the style

of the site.

Home

Products

Senices

Business Joftware
Newslette

Contact

jm) L

Shopping Cart

AUUUTUS
Our Palicy
Site Search

717.442.1080
sales@eshcom.com
Contact Us
Today!

GOLD CERTIFIED
Partner

Microsoft.
Small Business
Specialist

y 4
y— ESHMUTER CENTER .. when you need: the .
Y
Home Contact Us  Shopping Cart answer.‘

Notebook and Friendly and Professional

Desktop Customer Service
Computers, & Support
Printers,

Accessories, and
much more.

Shop online now!
Visit a Store Business Whats New?
Solutions

- P

3
™ i
S Akron, PA
Gap. PA

@ Copyright Esh Computer Center, 2006 - 5351 Lincoln Highway, Gap, PA 17527

Accounting Software, e MNew Products
for the Manager, o Newsletter
Business e Classes
Consulting, weh

development, and

mare.

site designed by Eagle Software

The shopping car is normally a separate web page. Click on any of the links to view the shopping

cart page.

The most common method of adding items to the shopping cart is to view the item

within the site and then click on the Add to Cart button as shown below:
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Products
Services
Business Softuware
Meweslatter
Contact Us
FPeople
Shopping Cart
About Us
Our Palicy

Site Search

717.442.1080
salesi@eshcom.com
Contact Us
Today!

Microsoft

GOLD CERTIFIED

Partner

Configuring the Shopping Cart

-
-~

ESH COMPUTER CENTER

... when you need the v

answer. _d

Home

HP Color LaserdJet 2840 All-In-One

HP Color LaserJet 2840 A0 Printer (4pprm color & 20ppm bl&w) Color Laser)et printenfaxiscanneticopier, photo mern
card slats All-in-One wi built-in netwarking we additional 250 sheet tray

FEATURES- Color LaserJet 2840 All-In-One

Ultimate calor Laserdet-printing, faxing, scanning, copying, and photo memary card access. Upto 20 ppm Black and 4
ppm Calar, Flatbhed and ADF Scanner, Lp to 80-sheet ADF, Up to 30,000 pages per Monthly Walume, Up ta 2 Input Paper
Trayg. Color copying, scanning, printing, black-and-white faxing, and direct digital photo printing (1 each HP up to 4000-
page cyan, magenta, and yellow print cartridge). Experience the ultimate HP Colar LaserJet with netwark printing, faxing,
and scanning, plus walk up copying and direct digital phato printing in one space-saving design--you will save time,
space, and money and enjoy the simplicity and reliability you expect from HF Laserdet printers. Includes HF Color
Laserdet printer, HP Imaging Drum, HP Colar Laserjet Black Print Cartridge, Power cord, Getting Started Guide, Support
Flyer, Software GO, Autamatic Document Feeder, and Cyan, Magenta and Yellow Print Cartridges {4,000 pages). Also
Super G334 Faxhodem, 250-sheet Paper Tray and Phota memory card slots.

F985.00

1 | [ Add Ta Cant
Product ID: 20FPRHP2E40

@ Copyright Esh Computer Center, 2006 - 5351 Lincoln Highway, Gap, PA ATS27 site designed by Eagle Software

Enter the quantity desired and click on the Add to Cart button.

This button is found on the

product details page of every item and also on some template lists. The Add to Cart button will
open the shopping cart page
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H y

ome !

Sodsie mw ESH COMPUTER CENTER ... when you need the v

i answer. _d

Business Software g

MNewsletter .

Contact Us

FPeople

Shopping Cart A ity Item :

About Us 1 THPZ2E408 Hewlett Packard 2340 A0 Black Toner Catridge $89.00 ea $89.00

Our Policy 1 20PRHP2840  |HP Color Laser)et 2840 All-In-One §965.00 eal  $965.00
Site Search

|:| 1 THP2840C Hewlett Packard 2840 A0 Cyan Toner Cartridge $105.00 eal  §105.00

1 THP 25400 Hewlett Packard 2840 A0 Majenta Toner Cartridge §105.00 ea|  §105.00

[ Continue Shopping H Update Cart H Folicies

717.442.1080
sales@eshcom.com

Contact Us

Today!

Ifyau know the Stock Mumber of the Itemis) you wish to purchase, you may add them directly to your shopping cart
GOLD CERTIFIED | palow.

Microsoft.
Migmscf o Stock# [THP2840Y]
Specialist Quantity |1 Add To Cart

@ Copyright Esh Computer Center, 2006 - 52351 Lincoln Highway, Gap, PA ATS27 zite dezigned by Eagle Software

Items can be deleted from the shopping cart by changing the quantity to zero and clicking on the
Update Cart button.

Iltems can be added to the shopping cart by entering a part number and quantity at the bottom of
the cart and clicking the Add to Cart button.

The customer can click on the Continue Shopping button to return to the previous shopping
page.

The company’s shipping, payment, and information policies should be clearly posted on the
website. The user should be able to access the policies page from the check out page. The
policy page should include the following:

e Shipping policies

e Return policies

e Credit card processing policies — The site should explain the secure payment process
including SSL certification.

¢ Information collection policies — Is the data used for any internal or external advertising
purposes?

e Any minimum orders or quantities should also be listed.
e The policy page could also contain special warranty information.

A general note entered within the EBMS software can be displayed on the shopping cart page.
Complete the following steps to enter this note:
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e Select a web group and click on the Properties button

e Click on the Store Messages tab and enter the Shopping Cart Message.

The Update Website Process must be launched before the note will appear on the shopping cart.

Check out

Click on the Check Out button on the shopping cart or on the website menu to purchase the
products within the website. The customer must enter the shipping location to calculate shipping.
This information will default form the customer record if the customer logged into the site. Review
the Customer Login section for more details.

Home
Products
Serices
Business Software
Mewsletter
Contact Us
FPeople
Shopping Cart
Ahout Us
Our Palicy

Site Search

717.442.1080
sales@eshcom.com
Contact Us
Today!

GOLD CERTIFIED
Partner
Microsoft.
Small Business
Specialist

Please enter the shipping information to calculate shipping costs.

Last Mame or |gge
Cornpany
First Mame | jghn

Shipping Address

1234 Main Street

City | Chicago |
US State | |llinois 4
Intl. State / |
Province

Postal Code  [gpgn1
couny

@ Copyright Esh Computer Center, 2006 « 5351 Lincoln Highway, Gap, P& 17527

y 4
A% ESH COMPUTER CENTER ... when you need: the v
Home Contact Us  Shopping Cart answe r- ‘

site designed by Eagle Softuare

The customer is required to enter the shipping address and click Continue.
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Horme '
ESH COMPUTER CENTER

Products y —4 ... when you need the -
Senices

, Horne answer. 4
Business Software —
Mewsletter
Contact Us Please select a shipping method from the list below
People
shopping Cart ® Customer Pickup $0.00
About Us O UPS % Day Select $48.40
Our Palic

— O uPs Ground §27.11
Site Search
The following shipping methods are available in zome
areas, but are not available for the given address:

T17.442.1080 < UPS 2nd Day Air A
sales@eshcom.com

Contact Us

TOda‘)‘! These fees do not neceszarily represent UPS published rates
and may include handling charges levied by Esh Computer Center.
GOLD CERTIFIED
Partner

Microsoft.

Small Business

Specialist

@ Copyright Esh Computer Center, 2006 - 5251 Lincoln Highway, Gap, PA 17527 zite designed by Eagle Sofhuare

The shipping options available to the customer are configured within the EBMS software. It is
important to have product weights and shipping methods setup properly before placing the e-
commerce site on-line.  Review the Shipping Options section for details on setting up the
shipping options within the EBMS software.

Click the Continue button to proceed.

The Billing Information page of the shopping cart checkout will display all the items that are
being purchased including state sales tax (if applicable) and shipping costs. The user can select
from the billing options available to them. Normally the only payment option for a user that does
not log into the website is a credit card payment option as shown below:
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N -
Home '
e A ESH COMPUTER CENTER .. when you need the v
2TLEE Home  ContactUs Shopping Cart an Swer,‘
Business —
Software
Newsletter Billing Information
Contact Us
People Invoice
Shopping Cart

ity Iterm
About Us

— 20PRHP2840 |HP Color LaserJet 2840 All-In-0One 5965.00 ea] $965.00

Our Policy 1|THP2840C  |Hewlett Packard 2840 AIQ Cyan Toner Cartridge | 5105.00 ea| $105.00

1| THP2840M | Hewlett Packard 2840 AIO Majenta Toner Cartridge | 5105.00 ea $105.00

THP2840Y Hewlett Packard 2840 AlO Yellow Toner Cartridge | §105.00 eg
Sub Total
US +1 7174421080 Call UPS Ground
sales@eshcom.com Grand Total (you will be charged this amount)

Contact Us Today!

Credit Card Information
Credit Card Type hd
GOLD CERTIFIED Credit Card Mumber | (Enter without spaces or dashes.}
Wien - Expiration Date l_ i l_ (M)
(Your Billing Name and Address must match the Name and Address on your Credit Card. )
Billing Address

Last Name |pge {or Company Name)

First Name | jghn
Address  [1234 Main Straet
City |Chicago
US State | |llinois v
Intl. State / Province

Postal Code |SDSD'|
Country | Jsa v

E-mail address |

Motes or special instructions:

’ Back ] [ ProcessOrder

Review the Payment Options section for details in setting up additional payment options such as
Cash On Delivery (COD) or Charged to Account.

Note: The credit card and billing information will not appear on this page if the Use
Authorize.net form option is enabled in Website tab of File > System Options. A separate
Authorize.net button will appear for the user to access the Authorize.net form for security
reasons. Review the Payment Options section for more details on the Authorize.net settings.
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A fictitious credit card can be entered into the shopping cart to test the process. Review the
Testing the Shopping Cart for details on testing the shopping cart.

Complete the following steps to enter credit card information to complete a cash sale:

e Select the Credit Card Type and enter the Credit Card Number without spaces or
dashes. Enter the expiration date (MM/YY).

e Enter the billing address. This address must match the billing address of the credit
card.

A website must be contain a secure Socket Layer (SSL) certificate to collect credit card
information in a secure manner. Review the Payment Options section for more details on the
SSL certificate.

Enter an e-mail address that will receive the order confirmation e-mail. A sample confirmation e-
mail is shown in the following page.

The Notes or special instructions entered within the shopping cart will appear on the memo tab of
the sales order within EBMS.

Click on the Process Order button to complete the order. The following page will appear after
the checkout process is completed.

- ﬁ ESH COMPUTER CENTER ... when you need: the .
Semices answer-‘

Home Contact Us

Shopping Cart
Business
Software

Mewsletter Thank You for your Order
Contact Us

FPeople
Shopping Cart Do not refresh this page or click the back button on your browserl
Abaut Us Duplicate charges may result.

Our Policy To return to our home page click here.

Your order has been recieved for processing.

Click on the click here link to return to the e-commerce website or close the browser.

The website order that has been placed by the user must be downloaded to the EBMS software.
This can be done automatically or by selecting the Download Web Orders from the Sales menu
within EBMS. A confirmation will be e-mailed to the customer after the order is inserted into
EBMS. Review the Downloading an Order into EBMS and Sending a Confirmation section for
more details.

Continue with the Testing the Shopping Cart section for details on testing the shopping cart.
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Shipping Options

The shipping methods that are available within the e-commerce website must be setup within the
EBMS software. Go to Sales > Options and open the General tab.

i Options
Cuztomer Folders WWiebgite Barcode Scanner Remate Settingz Report Mezsage
General Ihvoices and 5.0.2 Devices Fropozal Reports Salez Perzon Meszages
Default Cazh Account: | 07000000 - Cash - Gap w
Shipping kethods
Dezcription Web Add. .
FOB | : _ :
UPS 2nd Day Air v LLropetties,.
IIPS 2nd Dray Air A v £ -
UPS 3 Day Select v -
LIPS Ground ' .
¢ ?

(] ] [ Cancel

Refer to the Sales > Freight and Shipping Charges > Connecting directly to UPS WorldShip or
FedEx section within the main documentation for details on creating UPS shipping methods as
shown above.

1. Click on the Web option of each Shipping Method that is available to the website
customer. Only the Shipping Methods that contain a check mark in the Web column
will be available within the shopping cart.

2. Launch the web upload process to move shipping methods to the web.
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Payment Options

The payment options within an EBMS e-commerce are as follows:
A. Credit card — cash payments

B. Cash on Delivery (COD) — Order is processed as charged but the shipping carrier
collects the payment.

C. Charged to Account — Customer has terms.

The following sections explain the setup steps required to configure payment options on the web.
Review the following options thoroughly before launching the e-commerce website.

The payment options are listed in a significant order based on the requirements of each option. If
a customer account is configured to allow options B or C than all the options above their selected
options are always available as well. All website users will be able to pay using option A — Credit
card since the system verifies the credit card using a credit card gateway. If the system allows
the user to pay using option B then option A is also available. If option C is available to the user
than both the A and B options are always available.

Credit card payments are verified and processed within the EBMS e-commerce system using the
Authorize.net gateway. A credit card merchant account must be obtained from the user’'s bank
or a merchant account salesperson. Any merchant account that communicates with the
Authorize.net gateway can be used within the EBMS e-commerce system. Note that most
banks require a separate merchant account for e-commerce transactions from a website than the
merchant account used in a card present situation within a store or office. Review the
Certifications and Applications > Authorize.Net Application section at the end of the
documentation for details on applying for the Authorize.Net gateway.

The type of merchant account obtained by the user will determine which types of credit cards are
available to be used on the e-commerce site. Complete the following steps to configure EBMS
to match the credit card types of the merchant account:

1. Configure the Authorize.net settings by selecting File > System Options from the
EBMS menu and clicking on the Website tab as shown below:
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Bl System Options D_q

| Seftings | Zip Codes | Country | Scanners| Website |

wiehsite Hostharne |www.website.mm |
EBMS Server ||:-:um|:ast.wel:usite.|:|:um |
wiebsite Usernanne |u$ername | Auto-inzert web orders

website Passward | webl2245 |

Autharize. net Login |0 |123455?3

Authorize.net AP (D |
Autharize.net TS Key |

|
Autharize.net Pass | |
|
|

[] Usze Autharize.net form

[ OF. J [ Cancel

The Authorize.net Login ID must be obtained by logging into the Authorize.Net website.
This ID should be changed periodically for security purposes. Review the Authorize.Net
Application section for details on obtaining or changing this ID.

2. Select Sales > Options from the EBMS menu and click on the Website tab as shown
below:
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i Qptions
General Inwoices and 5.0, Device: Propozal Reports Sales Person Meszages
Customer Folders | "W ehsite B are®¥le S canner Remote Settings Report Meszage
F
Web Cash Account: | 01000-000 - Cash - Gap o Mwisa Discover

tMaster Card [ ] American Express

“web Customer. “WEBSITE E

i | [ Create new customer if no match

Cuztamer Matching: | E-Mail Address

Show new iconfor qg daws after Entry Date

Wieb Groups
Group Mew

[ ak. l[ Cancel ]

Enable the credit card type options that can be processed using the merchant account
connected to the Authorize.Net gateway. The check marks for all credit card types that
can not be used on the site must be disabled (unchecked). Please verify the credit card
types that can be processed with the merchant account before proceeding.

3. Set the terms within the customer to determine the payment options on the web.

a. Open the customer record (Sales > Customers) and click on the Terms tab
as shown below: A generic customer record is used if the user does not log
into the website. Review the Creating a Generic Customer section for more

details.
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= CystomersiWebsitel

M Customer: |WEBSITE E]| Folder: |W'ebsile E]|

Generall Terms |.&dvanced Directions | Inwoices | Proposals | Senialized ltems || Rentals | Taszks | Jobs

3

(0

Special Pricing | Messages ¢ *

Payrment Termiz

Discount; |[N0ﬂ8] E]|
D |Card Murrber [N € -pires / |d [P met_ days
Grace Period: |3IJ days after imvoice date E] Cash
Due the _ th day of the __th month
Manthly Finance Charge Fate: | 1.50 %  Minimum Finance Che  Due the _ th day of the next month
) Collect on delivery
Delinguency Reason: | w | Due an Receipt
Sales Tax Exemption Dugby §_ [
Card Mumber Expires _J_ 1d
i, — ] oo
Shipping Infarmation
Ship Tald: Default Shipping Method: | UPS Graund v
Freight Charge: |$U E]|
Credit Lirnit: I:l Salesperson; | E]|
[ Calculate Damage W aiver Damage Waiver Percent: I:l
I k. ] [ Cancel l [ MHew ] [ Delete ” Print

b. The Due setting determines the payment options on the website. Select one
of the following options by clicking on the option button to the right of the Due

setting:

i. Select Card Number Expires

_ | __ID to

require the customer to use a credit card for each purchase.

ii. Use the Collect on delivery option to allow the user to choose

between COD or a credit card payment.

iii. Use any of the charge settings (Net __ days, Due by [/ [ ,or

Due the __th day of the ...) if the customer can choose between
charge on account, collect on delivery, or cash payment via credit

card.

Do not use the Cash terms for internet customers.

The terms of the generic customer MUST be set unless the customer is required
to log into the website. Repeat these steps to set the terms for all customers
who log into the website using a login name. Review the Customer Login section

for more details on requiring a login.
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Testing the Shopping Cart

Complete the following steps to test the shopping cart without creating valid transactions.

1. Select items from the store and click on the check out link within the website. Review
the Configuring the Shopping Cart > Shopping Cart section for details on the shopping
cart.

2. The payment options within the shopping cart can be tested using 3 different methods:

a. Bypassing the Authorize.net credit card process completely by entering the
following information into the payment page of the shopping cart.

i. Enter 55555555555555 into the Credit Card Number entry.
ii. Enter Test Order into the First Name entry

b. Putting Authorize.net in test mode. Log into the Authorize.Net website and
click on the Account — Settings link. Click on the Test Mode link and put the
Authorize.Net service in test mode. No transactions that are processed when
Authorize.Net is in test mode will be processed. Put Authroize.net in LIVE
MODE before website is available to web users. The credit card merchant
account is not tested when Authorize.Net is in test mode.  Use option C to
test merchant account.

c. The only way to test the credit card merchant account is to process a live
transaction. Enter a valid credit card account for a small amount.  You can
delete the order before the credit card is debited.

3. Download the order as described in the Configuring the Shopping Cart > Shopping
Cart section.

4. Go into the default website customer, open the sales order that was created by the
website and delete the sales order or invoice. Deleting the invoice will not void the
Authrorize.Net transaction. If option c. is used then the Authorize.net transaction must
be deleted within the Authorize.net website. Note that this transaction will disappear
after 30 days if the card is not captured.

A website that communicates credit card information must contain an SSL certificate. Review the
following SSL Certificate Application details for more information.
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Downloading an Order into EBMS and
Sending a Confirmation

Orders created with the online shipping cart must be downloaded into the EBMS software.

Online Shopping Cart

Download orders fram
e-commerce website

Vo /

BUSINESS SOFTWARE

This process can be accomplished using one of two methods:
1. Manually launch download from the EBMS menu

a. Select Sales > Download Web Orders from the EBMS menu. Review the
Displaying and Printing New Orders section for more details on reviewing orders
after they are downloaded.

2. Automatically download each time an order is placed. Complete the following step to
install the EWNetServer to the Windows network server: These advanced setup steps
should be completed by a computer technician or EBMS support representative.

a. Add user in EBMS called ?WEBSITE?. Use this user in the ewnetserver
setup. This will allow the user to identify if an order has been created
by the web.

b. Enter proper settings in System Options

c. Enter proper settings in Sales Options
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d. Install ewnetserver.exe service on main computer with the setup
program

e. Make sure the service runs with the windows profile that defines
printers and other settings that you want for web orders.

f. e Setup registry. (replace USERNAME, PASSWORD, CID)
Windows Registry Editor Version 5.00
[HKEY_LOCAL_MACHINE\SOFTWARE\EWNetService]
"ComOut"="1"

"Port"="55555"

"555"="c:\\progra~1\\ebms\\ebms.exe
/url:\"ebms:dbscript?username=USERNAME &password=PASSWORD&company
id=CID&Servername=localhost&ShowUI=false& [PARAMS]\""

g. e Setup any reports and settings in EBMS. If you have warehousing,
you must set the default warehouse. Note that the windows user
profile that the service runs in is what is used for printer settings and
other EBMS user settings when the order is downloaded.

Orders are downloaded under the generic customer unless the customer logged into the website.
Review the Configuring the Shopping Card > Creating a Generic Customer and Configuring the
Shopping Cart > Customer Login section respectively for more details regarding the generic
customer and customer login procedures.

An e-mail confirmation will be sent to the customer after the sales order is created within EBMS.
The confirmation will be sent to the e-mail address entered by the customer on the billing page of
the shopping cart. Note that the e-mail contains an Order Number that corresponds with the
sales order / invoice number. A sample e-mail confirmation is displayed below:
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From: Sales [mailto:sales@eshcom.com]
Sent: Tuesday, July 17, 2007 8:50 AM

To: Karen Keller

Subject: Order received - www.eshcom.com

Esh Computer Center
5351 Lincoln Hwy, Ste 9
Gap, PA 17527
Phone:(717) 442-1080

Fax:(717) 442-1076

Order Number: 116063

Date 20070717
Email: lesh@@eshcom.com
Terms: Card Number xoooonooosac! 234 Expires 11/06 |d

Bill To: John Doe
1234 Main Street
Chicago,IL 60601

Ship To:  John Doe
1234 Main Street
Chicago,IL 60601

ltem Unit Qty Unit Total
20PRHP2840 ea 1 965.00 965.00
HP Color LaserJet 2840 All-in-Ine

30CABUSBAB ea 1 9.75 9.75
6 ft USB Type A/B Connector Molded Cable
THP2840C ea 1 105.00 105.00

Hewlett Packard 2840 AlO Cy:

THP2840M ea 1 105.00 105.00

Hewlett Packard 2840 AlO Majenta Toner Cartridge

THP2840Y ea 1 105.00 105.00

Hewlett Pac

840 AlO Yellow Toner Cartridge

Subtotal:  1289.75
Freight:  27.66
Tax: 000
Total:  1317.41

The From e-mail address is entered within the EBMS website options. Complete the following
steps to set the Web Confirmation E-mail options:

1. Select Sales > Options from the main EBMS menu and click on the Website tab
2. Select one of the web groups (example: Primary) and click on the Properties button.

3. Click on the Web Confirmation E-mail as shown below.
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X

I Group Properties

Shipping Methods | "eb Confirmation E-mai | Store Messages

E-maill Receipt

Fram: |Sales@eshcomputer.cnm

Subject: |I:Irder received - v, eshoomputer. com

Meszage:

whebrnazter E-mail | jack@eshcomputer.cam; Jane@eshocomputer. com |

The e-mail address within the From entry found in the Groups Properties dialog is display on
the e-mail confirmation’s From address.

The Subject will be copied to the e-mails subject line.

The text within the Message box in the Group Properties will be added to the bottom of the
confirmation e-mail.

The e-mail confirmation will be carbon copied to the Webmaster E-mail address. Enter a
semicolon between multiple e-mail addresses.

The sales order can be associated to an existing customer without requiring the customer to log
in by setting the Customer Matching setting within the Website options. Review the Creating a
Generic Customer section for more details on configuring EBMS to change the customer ID
automatically when an order is downloaded.

A new customer account can be created by EBMS automatically rather than maintaining the
generic customer ID. Review the Creating a Generic Customer section for more details on
creating new customer accounts.

Review the next section - Displaying and Printing New Orders for details on querying web orders
in a convenient list.
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Displaying and Printing New Orders

Web orders can be displayed in a convenient list using the batch processing dialog within EBMS.
Launch this dialog by selecting Sales > Batch Processing from the main EBMS menu as shown
below:

B Baich Processing

QUE-'I'}'Z WEEB SALE - Ezshcom. com Website zales W |
P.. Sales ... Id Marne Drescription Date &
1360 DOEJOH John Doe Sharpen Blades 06/20/2000
1362 DOEJOH John Doe Stihl Chainzaw 06/20/2000
] 1365 [MILIAK Jarnes Miller DOUBLE EAR CLAMPS 06/20/2000
1372 BILVAR Bill's W ariety Store td edium Claw Harmmer 06/20/2000
1377 \DOEJOH John Doe Mapkin Ma21 0&/20/2000
1378 [DISPAL Dizcount Paint Center Deluxe Tool Set 06/20/2000
1373 AMERET Americat B etailers Deluze Tool Set 06/20/2000
1380 DOEJOH John Doe it Showel 0B/20/2000
— “
< | >
Selected Sales Orders: I:I Total Sales Orders:
[ Select Al ] [ Urzelect Al ] [Hiew Sales Drder] [ Process ] [ Frint = l

Select the web sale query from the query options.
Complete the following steps to create a website sales query:

1. Click on the Queries button to open the query list.

B Queries

Cuery 1d D ezcription - Add Query |
SHIP DATE Ship Date |

Properties

Delete Querny

Cloze

afilll.

2. Click on the Add Query button to create a new query.
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X

New Query Id

Enter an Id far the new querny.

WEBSITE|

[ Ok, H Cancel ]

3. Enter a brief website sales query Id and click the OK button.

Query Properties

Query [D: |WEBSITE |

Querny Description: |WE|:ISitE Sales Orders |

Click on the buttan ta edit the quern for each of these databaszes.

[ Customer Query ] All cugtomers

[ Sales Order Query ] All zalez orders

[ 5 0. Detail Query ] Al zales order details

k. ] [ Cancel

4. Enter a Query Description.

5. Website orders are queried by a logical field within the sales order. The Customer
Query and the S.O. Detail Query settings do not need to be set to include all
customers and all sales order details. Click on the Sales Order Query button to set
the query shown below:

B Set Query fz|
D atabaze Field Operatar Walue AnddOr
b [WEEB SaLE i true IF] and
*
< | >
[] Uze &dvanced Formula ] l [ Cancel

6. Selectthe Web_Sale in the Database Field options.
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7. Setthe Operator option to is true.
8. Click the OK button to save. The Value option and And/Or option can be ignored.

9. Click the OK button on the Query Properties dialog to save the new website dialog.

I Queries

Cluery |d Dezcription Add Query
SHIF DATE Ship Date

WEBSITE website Sales Orders Eroperties

Delete Querny

4 L4

Cloze

dik.

10. Highlight the website query and click on the Close button.

M Batch Processing

SALE - Eshcom, com W s w |
- Process Sales Order Id MHame Dlezcription Date G
1362 \DOEJOH John Doe Stikl Chaingaw 06,/20/2000 Tue
1365 |MILJAkM James Miller DOUBLE E&R CLAMPS 0E,/20/2000 Tue
1372 BILVAR Bill's ¥ ariety Stare td edium Claw Hammer 06/20/2000 Tue
1377 |DOEJOH John Doe Mapkin MAZ21 06,/20/2000 Tue
1378 DISPal Dizcount Paint Center Dreluxe Tool Set 0E/20,2000 Tue
1373 2aMERET dmerican Fetailers Deluxe Tool Set 0E/20,2000 Tue
1380 |DOEJOH John Doe Dirt Shavel 0E/20/2000 Tue B
B v
< I >
Selected Sales Orders: I:I Total Sales Orders:
l Select Al ] [ Unzelect Al ] [Eiew Sales Drder] l Process ] [ Print ]

Click on a sales order record and click View Sales Order to open a sales order.

Sort the sales order list by clicking on the Sales Order column title or the sales order Date
column title.

Complete the following steps to print a pick sheet or sales order document for a batch of orders:

1. Select the orders that you wish to print by clicking on the Process column. Click on
the Select All button to select all the sales orders.

2. Click on the Print button and select a form. Review the Reports > Print Button

section within the main documentation for instructions on adding forms and reports to
a print button.
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Processing Credit Cards

The credit card is not debited immediately when the customer places the order unless the Use
Authorize.net form option is enabled in File > System Options — Website tab. Review the
Authorize.Net Application section for more details on this option.

The credit card is verified at the time of the order and the money is held for a few days. The
exact time period that the monies are held (customer can not sue the funds for another purchase)
depends on the bank policy. The credit card authorization (required for credit card to be
captured) will be held for 30 days after the order is placed.

The actual debit of the credit card happens when the Sales > Capture Authorize.net
Transactions process is launched from the main EBMS window. This process will review any
payment transactions with WEBSALE in the check number. The user will receive an error if a
payment has been processed using the WEBSALE Check Number and the authorize.net
transaction does not exist.

Capture Down Payments

Process a down payment with WEBSALE in the Check Number field as shown below to capture
the payment before the invoice is processed:

i Down Payment E|

Payment Tatal: |[$182.11
Date: |06/20/2000 Tue [

LCash Account; | 01000-000 - Cazh on Hand w

Check Murmber: WEBSALE

Review the Sales > Customer Payments > Down Payment on an Invoice or Sales Order section
of the main EBMS documentation.

View Unsettled Authorize.net Transactions
Complete the following steps to log into the Authorize.net website:

1. Launch www.Authorize.net website

2. Click on the Merchant Login link on the upper right corner of the site.

3. Enter the company’s user name and password. Review the Authorize.Net Application
section for details on logging into Authorize.net.

Click on the Search — Unsettled Transactions link on the left side of the website.
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TOOLS

WirtualgTerminal
UploadfTransactions
Recurrifa Billing
Fraud Dktection Suite

REPO s

Transacticn Detalf
Transactiol Statistics
Returns
QuickBookgODownload

SEARCH g

l Unsettled Transactions ]
ACCOUNT
Settings
Merchant Profile
Billing Inforrmation
Statermnents
Verified Merchant Seal

lesrr Adrminictratinm

The transactions will show as unsettled until the credit card payments are captured.

Note: Deleting the invoice will not void the Authrorize.Net transaction. This transaction will
disappear after 30 days if the card is not captured.

Capture Credit Card Payments

Launch the Sales > Capture Authorize.net Transactions process from the main EBMS menu.

—

turin Credit Card Payments m

Preparing to Capture. ..

Cancel

Cards will be automatically be reauthorized if a back order is created or the previous authorization
has expired. The user will be prompted if a payment can not be authorized.
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Eagle Business Management

\:r) Finizhed capturing payments.

el

Technical Note: The GLT->PrintedFlag option within the transaction is enabled when a capture
is completed.

Depositing Captured Payments into the Bank Account

The capture process debits the credit card and deposits the monies into the checking account
although the deposit must be recorded within EBMS. The credit card payments must be
selected individually by the user and deposited into the checking accounting to complete the
deposit. Complete the following steps to record the deposit within EBMS.

1. Log into Authorize.net to view the captured transactions. Click on the Transaction
Statistics link for the capture total or the Transaction Detail link to list individual
transactions as shown below:

FYLInLIRn

TOOL

Wirtual Terminal
Upload Tgansactions
Fecurrind Billing
Fraud Defection Suite

REPORTS

Transaction Detail
Transaction Statistics
LE )
QuickBooks Download

SEARCH

Transactions
Unsettled Transactions

ACCOUNT

Settings

Merchant Profile
Billing Information
=taternents

VYerified Merchant Seal
User Adrninistration
ser Profile

2. Open the deposit window for the cash account that records the e-commerce
transactions. The cash account is recorded in the Web Cash Account entry within
the Sales > Options — Website tab.

3. Select each payment that has been processed by Authorize.net. Use the Select All
button to select all the transactions within the cash account. This process is simplified
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if the Authorize.net payments are recorded in a separate cash account. These
transactions are listed in the captured transactions list within Authorize.net. See step
#1.

4. Click on the Deposit button within the deposit screen of EBMS and verify that the total
deposit equals the total amount authorized by Authorize.net. This total MUST match
the total give in the Reports — Transaction Statistics found within the Authorize.net

web page.

Review the Sales > Customer Payments > Cash Accounts, Deposits, and Reconciling Cash
section of the main manual for more details on processing deposits.
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Frequently Asked Questions

Images are missing or are incorrect for an item on my website:

1. Run a "Complete Update" from EBMS > Inventory>>Update Website>>Complete
Update

2. Make sure image is being inserted into EBMS properly:

a. Make sure images are inserted into EBMS on a computer using the Paint Shop
Pro or Photo Shop software.  An approved software application must be
installed on the computer that loads the software into EBMS for the graphics to
display properly.

3. Clear out temporary Internet Files:
a. From MS Internet Explorer go:

b. Tools>>Internet Options...>>Under: Temporary Internet Files>>Delete
Files>>Check: Delete All Offline Content>>Click: ok

c. Go to the page where the item picture(s) are incorrect, if not corrected try
pressing CTRL+F5 to do a "Complete Refresh".

| am not receiving Order Confirmation Emails:
1. Check setup in EBMS under:
a. Sales>>Options>>Web Confirmation E-Mail
b. Make sure your email address is in either the From: or WebMaster E-Mail

c. If someone might have changed either of the above fields recently, make
sure they are correct then run a complete update.

2. If your company is running an in house Mail Server or using Spam Blocking
software have your Systems Administrator check for blacklisted or queued Emails.

| am receiving duplicate Order Confirmation Emails:
1. Check setup in EBMS under:
a. Sales>>Options>>Web Confirmation E-Mail

b. Make sure there are no duplicate email address in the From: or WebMaster
E-Malil fields

c. If someone might have changed either of the above fields recently, make
sure they are correct then run a complete update.

Orders are not coming down automatically into EBMS:
1. Check setup in EBMS under: File>>System Options>>Website>>field:Ebms Server

2. If you are running a firewall (Software and/or Hardware), MS ISA or another program
that might control Internet Access: make sure port: 55555 is open and available for
EBMS.

3. Check to see if the EwNetService is Installed & running on your Server or local
machine:
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From Windows XP/2000 go: Start>>All Programs>>Administrative
Tools>>Services look for "EwNetServer" under service name.

| cannot login to my FTP account with Internet Explorer or
Windows Explorer:
1. Use an FTP program

a.

Internet Explorer and Windows Explorer are not consistent for ftp
connections.

Some Window's Updates or Security Patches may also hinder FTP features
that you are using.
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Advanced Features
Identifying New Products

New products can be highlighted within the e-commerce site automatically when products are
added to inventory within EBMS. Items can be highlighted in two ways:

e A new icon can be displayed by the new product. The type of icon is determined by
the website designer and can not be changed within the EBMS software. Contact the
website designer to change the new products graphics.

e A New products link located on the website can be selected to list all the new items.
The web page link for the new product list is www.sitename/store/newproducts.asp.

The amount of time that an inventory item is identified as new is set within the website options.
Select Sales > Options from the main EBMS menu and click on the Website tab as shown
below:

i Options
General Ihvoices and 5.0.= Devices Proposzal Repaorts Sales Perzon Mezzages
Cuztomer Folders website Barcode Scanner Remate Settingz Report Meszsage
‘web Cash Account: | 01000-000 f Cash - Gap v WISA Discaver

Master Card [ &merican Express
“wW'eh Customer: |"WEBSIT

Custorer Matching LR one hd [] Create new customer if no match

Showe news icon for [gn | daps after Entry D ate ]

Wweb Groups
G &
PRIMARY | Prope
D&l
4 ] [ Cancel

Enter a zero value to disable the feature and not show any items as new items.

All items with an Entry Date that is equal to or less than the number of days from the current date
will be tagged as new items. Open an inventory record and view the Entry Date setting within
the General tab as shown below:
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Ay ProductsiPrintersiHP. DeskjetsiHewlett Packard 6940 Desk.Jet Printen

0009 pem: | 20PRHPE340 [ Mghouse: |4 v | Folder: |HP Deskiets &
General | Purchaszing || Pricing || Count || Components || Advanc e13a0g
- g
Degeription Show on Entry Date: |11x3w2005 Thu
Hewlett Packard 6340 Desk.Jst Prink Irrvoice \
|Hewlett Packar FeE TN Giross weight | 14.00 |
| | O Location: |.~'—‘«E |
36ppm black/27 ppm color, Ethernet, 1SE
UPT Code: |123451234513 |
M anufacturer Tupe: | |
HP |Pait No: CBI70AHBIH | [ Tasable
Wieh: | |
Sobehibite lbam: | fT.” Clazeific-abtinm: |Tr.=|r~k Connt | [ Channe ]

NOTE: The upload process must be launched to add new inventory items or remove the New

icon from existing inventory items.
on updating information on the website.

New item shown on listing page:

Review the Update Website Process section for more details

y 4
oome A ESH COMPUTER CENTER
P Yy 4 ... when you need the v
Senvices i Home  ContactUs  Shopping Cart answer,‘
Business P —
Software
MNewsletter -
Contact Us 2
Feople USB Pen Drives
Shopping Cart ~ Eshcom Pen Drive - 1GB
About Us A 512MB Pen Drive for a GREAT price. The reusable flash drive is fully
Our Poli USB compliant. ECCIGB
ur Policy
717.442.1080 1935
sales@eshcom.com e i | [ Addto Cart_|
Contact Us Eshcom Pen Drive - 512MB
Today! A 512MB Pen Drive for a GREAT price. The reusable flash drive is fully
USB compliant.
Microsoft
GOLD CERTIFIED S
Partner
Microsoft. $14.50
Smal il
Specialist {tem Details.. [1 I [ Add to Cart ]

New item shown on detail page:
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Home
Products
Services
Business
Software
Newsletter
Contact Us
People
Shopping Cart
About Us
Our Paolicy

717.442.1080
sales@eshcom.com

Contact Us
Today!

GOLD CERTIFIED
Partner
Microsoft,

Small Business
Specialist

r—7 =
A ESH COMPUTER CENTER

Home Contact Us  Shopping Cart

Eshcom Pen Drive - 1GB

A 512MB Pen Drive for a GREAT price. The reusahle flash drive is fully USB compliant.

" |[_AddToCart |
Product ID: ECCIGB

... when you need the

answer._d
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Links and Associations

Hyperlinks can be created within the short or long descriptions of an inventory item using HTML
links and other code. Html is a web programming coded used to create websites. HTML code
should not be used within the title description or within the inventory items descriptions located on
the general tab. An HTML link can allow the user to refer the website customer to other
products within the site.

Html is entered into the short or long description in the inventory item to create a link. For
example:

<a href="http://www.eshcomputer.com™> Click here to view the complete traditional collection</a>

Click here to view the complete traditional collection is the text that will be shown on the
page. The link, http://www.eshcomputer.com, is the location of the link. The gray highlighted text,
<a href=> and </a>, is the html tags.

Note: To find the correct location link, go to the page that will be linked to and copy the url or
address in the Address field at the top of your internet browser. Paste the link within the quote
marks of the html. For example: <a href"Paste Here">.

Following is a link in the short description of an item:

[ a
Perfection,
Precision, &

Superior Quality

A classic, yet quite simple oak table. This dining piece is perfect for hosting a family reunion as it is extendable, yet also seats a small
family with extreme ease. Delicate legs pleasantly disguise the sturdy nature of this table.

Click here to view the complete traditional collection
36"W x 36"L through 48"W x 72"L

Up to fourteen 12" leaves available. Some sizes of this table allow for Selfstor. This is a feature that will store leaves underneath the
tahle top.

T E——

IMPORTANT NOTE:

After any html is entered into a field that field will require all html and will not recognize the
standard memo functions such as the end of paragraph marker (entered using the ENTER key
within a standard memo). To start a new line in an html field enter the break tag ,<br>, at the end
of the line. To start new paragraphs enter two break tags, <br><br>.

Additional formatting, such as bold and italic, can be added using html code. Text can be made
bold by enclosing the text in bold or italic tags. For example <b>This text will be bold</b> or
<i>This text is italic</i>. The <b> or <i> indicates the start of the text formatting. The </b> or </i>
indicates the end of the text formatting.
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Multiple Web Groups

The web group feature within the EBMS e-commerce system allows the user to restrict certain
items from the site based on the user or process multiple websites using a common company
within EBMS. A web group identifies a specific group of products that are available when the
customer logs into the website.

Most users do not create multiple web groups. Multiple web groups are used only if some
customers log into the site or products available on the website are limited to all or some
customers. Review the Configuring the Shopping Cart > Customer Login for more details on
customer login options and settings.

Complete the following steps to create and configure multiple web groups:

1. Select Sales > Options from the main EBMS menu and click on the Website tab as
shown below:

i Options
General Imvoices and 5.0,z Devices Froposzal Fepaortz Sales Person Meszages
Cuztomer Folders | Website Barcode Scanner Remate Settings Report Meszage

000-000 - Cash - Gap

wieh Cash Account: | 01 " | YISA Discover

Master Card [ &merican Express

‘wieb Cuztomer: |WEBSITE E]|

Customer Matching: | Haone b | [] Create new customer if no match

Show news icon for days after Entry Date

web Groups
Group Mew

[ Ok ]l Cancel ]

Notice that the default web group is shown. The EBMS software is distributed with a group
labeled primary.

2. Click on the New button to create an additional web group.
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86

B Add Mew Group

Mew group name:

Hardware |

3. Enter a New group name that describes the group of products that are being grouped
using this setting. Click the OK button.

4. Highlight the new web group and click on the Properties button to open the following
dialog:

B Group Properties

Shipping Methods | web Canfirmation E-mail | Store Messages

3

Shipping Method
Cuztamer Pickup &dd
LIPS 2nd Day Air AM
UPS 3 Day Select
UPS Ground

LIPS Mext Day Air

[ ok ] l Cancel

5. Add the appropriate Shipping Method within the Shipping Methods tab. All
Shipping Methods must be created within EBMS before they can be selected within
the web group properties. Select Sales > Options from within the EBMS menu and
create the Shipping Methods within the General tab. Review the Sales > Freight and
Shipping Charges > Creating Shipping Methods within the main EBMS documentation
for details on Shipping Methods.

6. Enter the Web Confirmation E-mail settings within the Web Confirmation E-mail
tab. Review the Getting Started > Getting Started section for more details on these
settings.

7. Click on the Store Messages tab as shown below:
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B Group Properties E]

Shippitg Methods | “web Confirmation E -mail | Store Meszages |

[ Filter imventarny iterns by query

Login Meszage: Shopping Cart Mezzage:

Thank you for logging into v, EshComputer.com.  The pricing Thank, you for Shopping at

for each item will be displayed including any dizcountz or price v, E shComputer.com.  ou will receive an
levels previously negotiated with your account.  Please contact order confirmation via e-mail ko confim thiz order.

your zales rep at [123) 1231234 if you have any guestions,

[ oK ]l Cancel l

Review the Getting Started > Getting Started section for more details on the message
settings

8. Click on the Filter inventory items by query button to identify the inventory items that
are included in the web group.

B Set Query @

D atabaze Field Operator Walle And/Or
» TYPE containg HwD and
#*
¢ | >
[ ]Use &dvanced Formula k. l [ Cancel

9. Set the query that identifies the inventory items that are included in the web group.
Use the following steps to include entire groups of inventory items since items can not
be queried by an inventory folder.

a. Filter down a short identifier within the inventory group for a folder or group of
folders. The Type field is often used for this purpose. Multiple codes can be
entered within the same Type field if an item or group of items is contained
within multiple web groups. Review the Features > Change Defaults, Filter
Down Data, and Globally Change Data section within the main EBMS manual
for more details on filtering down data.

b. Set the Database Field and Operator as shown above. Enter the group
code that was entered into the type field in the Value entry of the query.
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c. Click on the OK button to save the query. Review the Features > Advanced
Query Options within the main EBMS manual for details on creating a query.
10. Complete the following steps to associate customers with the web groups:

a. Open a customer record and click on the Website tab as shown below:

i@ Customers\iWebsitel [5__<|

M Customer: |DEIEJEIH E.]| Folder: |We|:usite E]| C)

Gereral | Terms | Advanced | Directions | Invoices | Proposals | Seralized ltems | Bentals | Tasks || Jo & *

Sllow customer login

szemarne |.J|:|hnD ae |

Password | 1234E 0] |

[ ] Force EEMS pricing

Meszsage to customer

You are receiving volume pricing.

Group | PRIMARY v

k. H Cancel H MNew H Delete ” Frint =

b. Identify the web Group by selecting a web group from the drop down list.
Repeat for each customer or change an entire group of customers by using
the filter down option. Review the Features > Change Defaults, Filter Down
Data, and Globally Change Data section within the main EBMS manual for
details on setting the Group option for an entire folder group of customers.

Contact an EBMS support representative for more advanced instructions on creating multiple
websites for a single company or restricting products for individual customers.

88




Certifications and
Applications

Authorize.Net Application

The E-Commerce website and the EBMS software use the Authorize.net gateway to transfer
monies from the customer’s credit card account to the merchant’s bank account.

—> Authorize.Net —

\foicis

BUSINESS SOFTWARE

Complete the following steps to apply and setup an Authorize.net account:

1. Print an Authorize.Net Setup form. This form can be found at
http://www.EagleBusinessSoftware.com. Select Vertical Markets > E-Commerce.
Select Authorize.net Registration Form under Forms. Print form and fill out the first

five pages

2. Fill out the Authorize.net application as described below:

a. Page 1 - Fax Cover Sheet and Application Checklist — This page describes
the Authorize.net fees.

b. Page 2 - Payment Gateway Setup Form — Enter the company information.
Step 2 on this page requires a signature to authorize Authorize.net to deduct
the setup fee and the monthly fee directly from the bank account.

i. Market Type - Circle the Card Not Present (CNP) E-Commerce
option

ii. Software used to Submit Transactions to Authorize.Net — Enter
Eagle Business Management System.

iii. Optional Services - Circle the No option for optional services if the
additional services are not needed.
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c. Page 3 - Authorization for Single Direct payment — Enter the bank account
information that is used to for the Authorize.net direct payment.

d. Page 4 — Merchant Account Configuration Form — A card-not-resent
merchant account must be setup to process credit cards on the website. An
existing account can be used if the company has an existing card-not-present
merchant account. Contact your bank or merchant account reseller to
determine if the company must apply for a new merchant account.

A new merchant account can be setup by a bank or by a merchant account
reseller if the company has never accepted credit card payments. Contact your
bank or an EBMS software rep for merchant account referrals.

The information on page 4 will be supplied by the merchant account reseller.
e. Page 5 & 6 — This information does not need to be filled out or sent. Discard.

Fax the 4 page application to the fax number shown on the top of page one. Include a
copy of a voided company check that matches the information on page 3 of the
application.

Authorize.net will respond with a user name and password that are used to log into
Authorize.net securely.

Log into www.Authorize.net by clicking on the Merchant Login located on the upper
right corner of the site.

o NIVESIUN ST IUQ}

/ay to IP Transactions™

Resources

Note: The Authorize.net website is subject to change and may appear different than the

image shown above.
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6.

Log into the site using the user name and password given by Authorize.net. The
merchant login procedure is used to review transactions or test the credit card
process.

Click on ACOUNT > Settings in the lower left side of the Authorize.net website as
shown below:


http://www.authorize.net/

SEARCH

Transactions
nsettled Traggactions

ACCOUN

s fifile

Billing Information
Staternents

Verified Merchant Seal
User ddrinistration
ser Profile

8. Configure the following account settings:

Certifications and Applications

Settings

page.

The following sections provide access to your payment gateway integration and Merchant Interface
settings. Far help with configuring these settings, click the Help link in the top right carner of each settings

Transaction Format Settings

Transzaction Submission Settings
Wirtual Terminal

Payrment Form

Transaction Response Settings
Transaction Wersion

ResponselReceipt URLs
Silent Post URL

Email Receipt

Ipload Transaction File Format

Receipt Page
Relay Response
Direct Response

Security Settings

Basic Fraud Settings
Card Code Verification

General Security Settings

TestMode

Password-Feguired Mode

Enable Wehlink Connection Method

Address Verification Senvice

mMD5-Hash
File Upload Capabilities
APl Lodin 1D and Transaction key

a. Click on the Direct Repose link, set the Delimited Response and Default
Field Separator as shown below, and click the Submit button:

91




E-Commerce

Direct Response Help

[fyou use Advanced Integration Method (AIM) to submit transactions to the Payment Gateway, you can use
the Direct Response settings to define the farmat ofthe transaction response returned by the gateway.

Direct Response Delimiter

Specify if the transaction response should be delimited, the delimiting character, and the encapsulation
character {if needed).

Delimited Response. &ves (Mo

Drefault Field Beparatnr| | (pipe) V‘ ar | |

Field Encapsulation Character| V‘ ar | |

b. Click on the Password-Required Mode link, disable the Require Password
for ALL Transactions, and click on the Submit button.

9. Select File > System Options and click on the Website tab to open the EBMS dialog
shown below. Complete the following steps to copy Authroize.Net settings from the
Account > Settings page of the Authorize.Net website:

a. Click on the Security Settings> API Login and Transaction Key link within
the Account > Settings page of Authorize.Net.

B System Options f's_<|

Settings | Zip Codes | Country Scanners| WEbSitE|

Website Hostname | T — |

EBMS Server |cumca$t.website.cum |
‘website Ulsermname |username | Auta-inzert web orders
‘wiebsite Password |pagsw|:|rl:| |

Authorize.net Login [0 |

Autharize.net AP 1D | LOGIM-I01 23

|
Authorize.net Pass | |
|
|

Autharize.net TS Key | KEY-123

[w]ilze Authonze.net form

k. l [ Cancel
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b. Enter the username and password that is obtained from Authorize.net when
the application is approved. Enter this information into the Website
Username and Website Password entries within EBMS as shown above.

c. The Authorize.net Login ID and the Authorize.net Password should be kept
blank for new Authorize.net setup configurations. Some original
configurations were configured using the Authorize.net Login ID and
Authorize.net Password entries with the API ID and TS key blank. DO NOT
CHANGE THE ORIGINAL SETTINGS if the original configuration is used.

d. Click on the API Login ID and Transaction Key link within the Authorize.net
website. This link is found within the Security Settings group as shown below:

Security Setings

Basic Fraud Settings
Card Code Verification
General Security Settings
Testmode

Password-Reduired Mode i
Enahle WebLink Connection Methaod APl Login ID and Transaction key

e. Enter the Authorize.net APl ID and Authorize.net TS Key from the
information generated from the API Login ID and Transaction Key process.

Address Verification Serice

The Authorize.net TS Key should be changed annually to maintain the extra
security of the Authorize.net form.

10. Authorize.net can be configured to handle a credit card in a more secure manner using
the Authorize.net form.  This option causes the customer to go into an additional
secure Authorize.net web page during checkout for security purposes. The credit
card number will not be communicated to EBMS if this option is enabled. ~Complete
the following steps only if the additional security is needed.

a. Enable the Use Authorize.net form option within the EBMS software as
shown above.

b. Click on the Relay Response link within the Settings > Account page of the
Authorize.Net website. Enter the following URL within the web page.
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Relay Response Help

This setting specifies the URL to which the gateway should return the relay response for a transaction. If

wou do not intend to use the relay response feature, you do not need to complete this setting. For complete
information an configuring relay response, please referto BEeference & Lser Guides.

Default Relay Response URL

Specify the default URL to which the Payment Gateway should return the relay response. If no Relay
Fesponse LIRL is passed in with the transaction, the following default URL will he used.

URL wm-v.d|:|main.tld!stnremrder.aspl

11. Authorize.Net can be put in testing module by clicking on the Test Mode link on the

website. Test mode will allow you to submit credit card transactions which will be
"validated" but then disregarded by Authorize.net.

Authorize.net credit card transactions can be viewed or voided by clicking on the Search —
Transactions or Unsettled Transactions link within the main Authorize.net website login page.

Transactions can be credited manually by clicking on the Tools — Virtual Terminal link within the
main Authorize.net login page.
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SSL Certificate Application

Secure Sockets Layer (SSL), are cryptographic protocols that provide secure communications
on the Internet for such things as web browsing, e-mail, instant messaging and other data
transfers. The SSL protocol allows applications to communicate across a network in a way
designed to prevent eavesdropping, tampering, and message forgery. SSL provides endpoint
authentication and communications privacy over the Internet using cryptography. Typically, only
the server is authenticated (i.e., its identity is ensured) while the client remains unauthenticated;
this means that the end user (whether an individual or an application, such as a Web browser)
can be sure with whom they are communicating.

It is important that a site is SSL certified if the website is collecting credit card numbers. The
SSL certification used on most EBMS e-commerce sites is the GeoTrust QuickSSL certificate.
The SSL certificate should display on your e-commerce shopping cart to ensure the customer
that your site is safe and secure. The GeoTrust QuickSSL uses a 128bit encryption code for
shopping cart communications.

Contact your EBMS customer service rep for more details on the SSL certificate.
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